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SECU Family House on the Richard J. Reynolds, III & Marie M. Reynolds Campus provides affordable lodging in a caring  
environment for referred adult patients and/or their caregivers who travel to Winston-Salem, NC for medical treatment.

 In addition to volunteering, 

groups and individuals can con-

tinue to make a difference at the 

SECU Family House by helping 

collect Wish List items. Here is 

a list of frequently needed items 

that will be used on a daily basis 

by guests, staff, and volunteers 

to help keep the House running 

smoothly.  Next time you’re at the 

store, please consider picking up 

a few extra items.  A little bit can 

go a long way in this area!

November / December Top 10

• Individually packaged snacks and dry goods  
 (100 calorie packs, chips, nuts/trail mix, 
 goldfish, apple sauce/fruit cups, pop tarts, 
 oatmeal)
• Individual coffee creamers
• Canned Goods
• Single serve meals
• Breads, drinks (juice boxes, bottles, etc.)
• Individual sized deodorant
• Hair Dryers
• Stamps
• 8 ½ x 11 copy paper
• Gift cards (grocery, office, home improvement)

Wish List 

Holidays At The House
 At this time of year it is natural for us to count our blessings. For those of 

us who live in Forsyth County we often forget what a blessing it is to live in a 

community with excellent medical care. We don’t have to travel long distances 

for specialized treatment.  If we have a family member in the hospital, we can 

run home to take a quick shower, get a bite to eat, or sleep in our own bed. 

 Thanks to our donors, your gifts have been a tangible blessing to the 45 

patients and their 77 caretakers served by the SECU Family House in our first 

month of operation. But we can’t stop there! The Capital Campaign was a 

great success and our doors are open and the lights are on! The SECU Family 

House will rely on your continued generosity to keep those doors open and 

those lights burning! Please join us in achieving our mission of support for our 

neighbors who need more than just a place to stay.  A remittance envelope for 

contributions is included in this newsletter.
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SECU Family House Selected as Action Partner  
2011-2012 Leadership Winston-Salem Program

 SECU Family House is excited to be one of 

8 organizations selected out of a pool of 22 to  

be a 2011 Community Action Partner with  

Leadership Winston-Salem. Created in 2004, this 

Action Learning program was designed to team up  

highly motivated and talented leaders from the  

Winston-Salem community and further develop  

their leadership skills by solving real-world  

problems. Past projects include researching and  

developing strategies to help the Downtown Health  

Plaza increase medication compliance, as well as  

promoting awareness and ticket sales to non-tradi-

tional audiences at the Winston-Salem Symphony.  

 This year, our project team, consisting of 7 individ-

uals and a Leadership Coach, will develop a com-

prehensive development plan to help guide SECU 

Family House to be financially sustainable. This nine-

month process will research and analyze existing 

development plans and practices of similar organi-

zations, identify goals and objectives for an annual  

development year, and determine what the SECU 

Family House needs to put this plan into action.

 Another great community partnership is in its  

developing stages. Junior League of Winston-Salem 

recently made SECU Family House a placement for 

their members. As part of their placement, League 

members will help us begin an auxiliary group, known 

as the Family House Friends. Family House Friends 

will be designed to serve as special ambassadors for 

the House—helping to increase awareness and attract 

donors through fun fund-raising events and special 

volunteer activities.

 With the Junior League’s great volunteers and  

leadership, we are confident that we can get the Fam-

ily House Friends off the ground and turn it into an 

active and beneficial part of the House. Please con-

tact the Family House if you would like to help in the 

beginning stages of this group.

Partnership with the Junior League of Winston-Salem

Dedication Celebration and  Open House

 This “Bless This House” hymn, which filled the whole House with the 

powerful voice of Hospice Chaplain Ann Dalton, was the perfect way to 

wrap up our Dedication Celebration and Open House. In a wonderful event, 

Beth and Sandy Baldwin ceremoniously opened the doors to the rest of the 

House as a way to let Winston-Salem know that we are finally open!

“Bless these walls so firm and stout, keeping want and trouble out… 
bless this door that it may stay, a port of hope, by night and day…”



Our Guests: “It’s a Godsend to be here”
 From our initial surveys and research into the 

need for a Hospitality House, we knew there 

were many families living and sleeping in wait-

ing rooms. Now these families are sleeping in 

a comfortable bed and can take a hot shower. 

Before we had opened, one guest stayed at the 

hospital for 3 weeks because she didn’t want to 

leave her husband, and couldn’t afford to stay 

at a nearby hotel for that long. Now, she loves 

that she can stay in the House and “have some 

place you can be and have everything you need.”   

 Meanwhile, the serious motorcycle accident of another guest’s son took a toll on her (mentally and 

physically) after staying every night at the hospital before we opened. Now she can start taking care of 

herself “because I’m not tired, and I have food here and rest—it’s made a big difference.” Now that the 

House is open, hopefully our guests will not have to sleep at the hospital at all!

Sharon and James Smith, Our First Guests Served
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One of Our Beautiful Bathrooms

The Green Room
Guest Statistics since 

September 29, 2011

Individuals Served

45 Patients
77 Caretakers

Where our guests are from 

26 N.C. Counties
7 States &  

Washington, DC

Average length of stay

4.6 Days

Longest length of stay

 29 Days

Five of the best things about being open:

1. All the hugs!

2. Guest interactions and the support

 they give each other

3. Helping families from all over 

 North Carolina, and even as far  

 away as Texas!

4. The beautiful music that guests and 

 volunteers play on our piano

5. The smell of breakfast in the morning
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House Warming Shower

 Our September 13th House Warming Shower 

was an early Christmas for everyone! We could 

not have opened for our first guests without all 

the wonderful guest and room supplies that  

were donated during the shower. It takes such 

a burden off families when they don’t have to 

go grocery shopping or buy detergent and find 

a Laundromat. Already, the kitchen supplies are 

used on a regular basis by guests and volunteers 

to make delicious dinners and snacks, and the 

books and magazines offer a way to relax in the 

evening. 

“You’re de-stressed when 
you come back, it’s almost like 
walking into your own home.” 
Thank you for making our house a home!

We Have Spectacular Volunteers

 Already, close to 90 wonderful ladies and gentle-

men help the House run smoothly and efficiently. 

Most have completed their first shifts and have re-

turned to learn the Welcome Desk procedures,  

give directions to and from the House, and last but 

not least, to master our PHONE system! Once they  

remember how each line works—they are pros!  

 Volunteer Susan G. got involved with the House  

after she fell in love with the facility at our House 

Warming Shower. Now, after a few shifts under her 

belt, Sue really appreciates the “spirit of the House,” 

which is “calming and serene” from the kitchen all the 

way down to the “colors and artwork on the walls.”  

We could not be where we are today without the sup-

port, time, patience, and commitment of our mother/

son team, our husband/wife pairs, our maintenance  

volunteers, and all our individual volunteers!
House Meal Program 

 One special volunteer opportunity in the works  

is our House Meal Program. Group volunteers can  

come to the House and either drop off dinner or come 

cook a meal in our kitchen for our guests. The Summit 

Church group kicked this program off right by provid-

ing dinner for two nights in September! The ultimate 

goal is to have a group signed up to have dinner ready 

every night for families when they return from a long 

day at the Hospital.

543 volunteer hours since opening!

The Summit Church Group



 www.familyhousews.org | 5

Staff Listing:
Kathy Carr - Executive Director

Melissa Thompson - Director of 
House Operations

Art Williams - Facilities Manager

Lisa Northrop - Office Manager

Board Member List:
Community Representatives

Beth & Sandy Baldwin (Co-Chairs)

Karen Bartoletti - Community 
Volunteer

Katy Boles - President/COO,   
Prudential Carolinas Realty, retired

Beth Cirillo, Manager - Institutional 
Review Board, Forsyth Medical Center

Sarah Crotts, Esq. - Womble   
Carlyle Sandridge & Rice, PLLC

Susan Elster - Community Volunteer

Gloria Griffin - Community Volunteer 
(In Memoriam)

Maria Gutierrez - Senior Linguist/
Editor, Xerox

Jonathan Halsey - Donor Services 
Officer, The Winston-Salem Foundation

Jeff Jones - Vice-President/  
City Executive, State Employees’   
Credit Union (SECU)

Elizabeth-Lee Lawley - Junior 
League of Winston-Salem

Ann Moore - Instructor of Adult   
Medicine, Winston-Salem State 
University

Becky Peters - Dir. of Nursing, 
WFBMC, retired  (Secretary)

Mike Sperry - Exec. VP, The South 
Financial Group, retired (Treasurer)

Linda Turner - Former Owner   
and President, erl originals, inc.

Melinda McConnell - Community 
Volunteer

Lynn Pitman - Associate VP   
Strategic and Business Planning

Forsyth Medical Center  
Representatives
Mary Benton - Dir., Corporate Real 
Estate, Novant Health  (Vice Chair)

Pat Healy, MD - Vice President 
for Quality Improvement

Debra Macbeth - Remarkable 
Experience Advisor  (Secretary)

Sharon Murphy - Vice President, 
Derrick L. Davis Forsyth Regional 
Cancer Center

Wake Forest University 
Baptist Medical Center  
Representatives
Duncan Hite, MD - Co-Chair, 
Critical Care Services

Brenda Kelly - Dir. of Nursing, 
Oncology Services

Lynn Pitman - Dir., Medical 
Center Strategic Planning

Jim Williams - Capital Project 
Manager

HandsOn NWNC, MSK, Inc., Wake 
Forest Baptist Medical Center stu-
dents, and SECU Branch employ-
ees, for their hard work at the 9/11 
Day of Service, Centenary United 
Methodist Church’s Women’s Cir-
cle for their Stock the Freezer drive, 
SECU High Point Penny Road 
branch for their recent bake sale, 
A Daisy A Day Florist, Bo-Ty Flo-
rist, Kimel Flower Shop, House 
of Plants, Rae’s Flower Shop and 
A New Leaf for donating beautiful 
plants for the House, The Summit 
Church for making two great dinners 
during their Big Serve project, Wake 
Forest Baptist Medical Center 
for offering transportation services 
to our guests, The Dueling Butter 
Knives for donating a portion of their 
Ready, Set, Date! event proceeds to 
the House, Trinity United Methodist 
Church’s Women’s Circle and For-
syth Co. Day School Jr./Sr. Girls 
Service Club for collecting items 
from our Wish List, Tammy Reilly for  
arranging a Family House interview 
on WTRU radio and Dickey’s BBQ.  

Thank You

The Family House Full Staff

Logan H. rushed 
through the halls 
until she found 
the painting she 
donated

The artist, Al Rufty toasts the painting he donated
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