
regular check-ups. When discussing their post-release options, Steve 
knew right away that staying at a hotel was cost prohibitive, and 
since neither of them could drive, commuting was not an option. 
Fortunately, when a patient coordinator referred them to the Family 
House they knew it would take a huge financial and physical burden 

off their shoulders. “It turned out to be 
heaven,” said Lorri. A former social work-
er and active volunteer, Lorri stayed busy 
during Steve’s 22 years as a Marine. Both 
are grateful for the kindness of the staff 
and volunteers and the nightly meals. 

(Lorri is now eating chocolate, salads, and dairy again!) To them, 
the community-like atmosphere of the Family House is a form of 
therapy you can’t find at a normal hotel. You often find them sitting 
down with another guest eating breakfast or dinner, being an open 
ear for someone to vent their frustrations or to talk about their loved 
one who’s at the Hospital.

We wish the best to Mr. and Mrs. Fitzgerald on their journey to 

normalcy and health!

It’s a Match!
Lorri and Steve Fitzgerald received three calls from Wake Forest Baptist Medical Center on  
February 13, and one of those included the magic words: “You have a match!”

Those four words saved Lorri Fitzgerald’s life. During a routine 
blood test a little more than 4½ years ago, Lorri discovered she had 
polycystic kidney disease. With her kidneys gradually losing their 
ability to be effective blood filters, Lorri gradually found herself 
losing her usual energy. Following a very strict diet (involving no 
chocolate, wheat, dried beans, dairy, bananas 
or produce), Lorri and Steve began to  
withdraw from their normal busy schedules. 

A year and a half ago, Lorri was placed  
on the transplant list, and on February 13,  
a kidney came available. Although two other 
individuals had greater chances at being matches for that particular 
kidney, Lorri was the lucky one. “It worked from the time it went in!”

After a couple days of recovery at the hospital, Lorri was well 
enough to be released, though she still had to stay in town for several 

More than just a place to stay!
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Day by Day
B Y SPONSORING A FAMILY FOR A NIGHT OR A 

WEEK, you help ease the burden of our guests, such as the 
Fitzgeralds. All donations returned in the enclosed remittance 
envelope will go to our Family Assistance Fund, which directly 
impacts the families staying at the Family House. By donating  
to this fund, you help families and patients when they need it  
the most. 

$35 supports a family’s stay at the House for one night.

$70 supports a family’s stay at the House for two nights.

$245 supports a family’s stay at the House for 
one week.

“It turned out to be heaven.”   
               ~ Lorri Fitzgerald
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Mission
The SECU Family House on the Richard J. Reynolds, III & Marie M. Reynolds 
Campus provides affordable lodging in a caring environment for referred adult patients 
and/or their caregivers who travel to Winston-Salem, N.C., for medical treatment.

“For me, the SECU  
  Family House shows  
  humanity at its best.  
  The planning, donations, 
  and hours of hard work    
  by volunteers and staff  
  have made a haven for     
  those of us stressed by  
  illness of a loved one.”day a         
    ~ Recent Guest
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2012 SECU FAMILY HOUSE STAFF 

Kathy Carr, Executive Director
Melissa Thompson, Director of House 

Operations
Art Williams, Facilities Manager
Dottye Law Currin, MPH, Manager of  

Educational Services
Lisa Northrop, Office Manager

2012 SECU FAMILY HOUSE  
BOARD OF DIRECTORS

Community Representatives
Beth & Sandy Baldwin (CO-CHAIRS)
Karen Bartoletti, Community Volunteer 
Mary Benton, Community Volunteer

(VICE-CHAIR)
Katy Boles, President/COO, Prudential 

Carolinas Realty, retired
Beth Cirillo, Manager, Institutional Review 

Board, Forsyth Medical Center
Sarah Crotts, Esq., Womble Carlyle  

Sandridge & Rice, PLLC
Susan Elster, Community Volunteer
Jonathan Halsey, Donor Services Officer,  

The Winston-Salem Foundation
Jeff Jones, Vice-President/City Executive, 

State Employees’ Credit Union (SECU)
Elizabeth-Lee Lawley, Account Manager, 

Wildfire, LLC, Inc.
Melinda McConnell, Community Volunteer
Ann Moore, Instructor of Adult Medicine, 

Winston-Salem State University
Becky Peters, Director of Nursing, WFBMC, 

retired  (SECRETARY)
Mike Sperry, Exec.VP, The South Financial 

Group, retired  (TREASURER)
Linda Turner, Former Owner and President, 

erl originals, inc.

Forsyth Medical Center  
Representatives
Pat Healy, MD, Vice President for Quality 

Improvement
Debra Macbeth, Remarkable Experience 

Advisor  (SECRETARY)
Sharon Murphy, Vice President, Derrick L. 

Davis Forsyth Regional Cancer Center

Wake Forest University Baptist  
Medical Center Representatives
Duncan Hite, MD, Co-Chair, Critical  

Care Services
Brenda Kelly, Director of Nursing,  

Oncology Services
Lynn Pitman, Associate VP Strategic  

and Business Planning

Executive Director’s Corner  |  Kathy Carr

Capital Gifts Transforming the House 
I F YOU HAVEN’T HAD A CHANCE TO SEE OUR ANNUAL REPORT, THE 

SECU FAMILY HOUSE IS PROUD TO ANNOUNCE THAT YOUR CAPITAL 

DONATIONS AND PLEDGES HELPED US OPEN DEBT FREE! 

Your incoming capital gifts continue to be needed! The SECU Family House initially held 
off on furnishing some areas of the House, so your pledges and in-kind donations are filling 
in some of the empty spaces. These additions include: 

Chapel: Two large chairs and a comfy loveseat make the chapel an inviting space for quiet 
time. Other plans for completing the room this year include one or two nice wall hangings.

Kid’s Cranny: With the help of some in-kind 
donations, your pledge income is also helping 
make our Kid’s Cranny a fun place for little 
ones. Stocked with books, puzzles, and stuffed 
animals, the kid’s cranny is on its way to being 
the ultimate play area for tots.

Family Rooms: Recently, your pledge income 
helped purchase a TV console and a donor 
added a game table and chairs to make the  
Family House feel more like home.

Guest Rooms: Your donations are helping to purchase chairs and desks for the rooms, for 
those who need a sturdier place to sit than their bed. The Village Inn Conference Center 
donated 20 chairs in great condition, which gives the Family House a head start in making 
the guest rooms as comfortable as possible.

CAPITAL WISH LIST ITEM

Bar stools for the kitchen counter will provide more space for guests to sit during 
breakfast, and encourage conversation and participation while volunteers and other 
guests prepare meals in the kitchen. Please call the Family House at 336-793-2822 to 
discuss item specifications.

Wish  list 
G uests truly appreciate that they can come to the SECU Family House and have everything 
they need. No running to the store when they can be with their loved ones at the hospital! 
Please help keep our pantry and closets stocked by picking up a few extra items at the store.

SECU Family House’s First Snow Fall, January 20th.

Pantry Items 
Dry Goods (Cereals, Pasta, Rice, Granola Bars, 
Pop-Tarts, Crackers, etc)
Canned Goods (Fruits, Vegetables, Meats)
Single Serve Meals/Frozen Dinners
Coffee (regular and decaf)
Sugar & sugar substitute packets
Creamer
Coffee stirrers 
Condiments and Dressings
Bread
Salt and Pepper
Cream Cheese
Soup

Household Items 

Trash Bags–13, 39, 55 gallon
Paper Towels
10 oz. hot cups/lids
8, 10 or 16 oz. cold cups
Disposable Spoons/Forks/Knives
Powdered Laundry Detergent
Softsoap Pump Hand Soap & refills
Toilet Paper
Facial Tissue/Kleenex
Clorox Sanitizing Wipes
Latex Free Gloves–Medium/Large
Lysol Disinfectant Spray
Batteries–all types
Any type of Gift Cards 

Office Supplies 
Copy Paper
Stamps
Avery Labels (5160)
Black/Color Toner HP 564
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From Our Kitchen to Yours
You share your recipes and food with our families, and 
they want to return the favor! Try this House favorite 
from recent guests Bill and Libby Lilly. 

Crustless Coconut Pie
1 Stick of Margarine
4 Eggs, Beaten
1¾ Cup Sugar
2 Cups Milk
¾ Cup Self-rising Flour
2 Cups Coconut
1 Tsp Vanilla

Melt margarine in pie plate. Mix other ingredients together and 
pour into pie plate over margarine. Bake at 350 degrees for 45 
minutes or until golden brown. Enjoy!

Find more recipes from guests and volunteers on the FH  
website. www.familyhouse.org
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Above left: Wake Forest Baptist Medical Center 
Nursing Administration was one of our great 
meal groups in January.

Above right: Visitors enjoyed our Valentine’s Day 
Open House.

Right: The Harmony Grove Dulcimer Ensemble 
had a beautiful performance in February.

> The Charlie’s Garage and Coppola’s Pizzeria and Italian  
Restaurant partnership, the Old Richmond Evangelical  
Methodist Church Men’s Group and Jimmy the Greek  
partnership, Medical Alliance of the Piedmont, River Oaks 
Community Church, Mt. Airy District SECU Branches, and 
the SECU Family House Board of Directors for signing up to 
provide dinner once a month. What a commitment!

> Girl Scout Troop #41046, who are working towards their  
Bronze Awards through monthly projects at the Family House. 

> Guest Mrs. Drake for working with Kimberly Clark Corp.  
to donate several large boxes of paper products!

> Blue Rhino for a beautiful grill! Can’t wait for summertime  
cookouts!

> Harmony Grove Dulcimer Ensemble, Erna Woodward and  
Ray Ebert on the piano, and King Moravian Church Choir for  
sharing their musical talents.

> Recent guests Bill and Libby Lilly for bringing the House to life 
on Libby’s birthday with an Elvis impersonator.

> The 54 volunteers who have donated over 800 hours of time  
in January and February.

> Home Moravian Church Youth Group for hosting an extremely 
successful bake sale. They raised over $1,100!

> The Bagel Station for donating a steady supply of breakfast  
bagels.

Thank you to...

The extra mile   
E very gift, big or small, makes a difference at the SECU Family House. This is just a snapshot of 
how your love and dedication can go the extra mile for a family. 



G UESTS ARE OFTEN AT THE 

HOSPITAL FOR HOURS ON END. 
Usually leaving early in the morning,  
and returning in the evening or late at 
night, guests love returning to the wel-
come aromas of a homemade meal. 

Some guests quickly grab a bite and 
return to the hospital, while others enjoy 
the opportunity to sit and mingle. They 
might converse about the situation at the 
hospital, or they might talk about some-
thing completely unrelated, such as where 
they are from, or when they will be able to 
head home.

The common factor with all these 
guests is their gratitude—gratitude for the 
kindness and compassion that go into the 
meal you provide. They understand that 
you take time out of your busy day to care 
for strangers, and that means the world to 
them! Thank you for contributing to the 
family-like atmosphere, companionship, 

and friendship of the SECU Family House!

Q&A: Who Stays at the SECU Family House?
BY SUPPORTING THE SECU FAMILY HOUSE, YOU HAVE PROVIDED SOUTHERN HOSPITALITY TO OVER 350  

FAMILIES. TAKE A LOOK TO SEE WHERE THEY WERE FROM!

An Attitude of Gratitude  |  A Heartfelt Appreciation for Meal Program Volunteers

Most Represented States  
(between October 2011 and March 2012): Guests 
came from 23 different states + Washington, D.C.
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“We got back from ICU at 
  11:00 p.m. It was great to have 
  something warm to eat.  
  Thank you.”

“We so enjoyed coming 
  home on Tuesday, January 24, 
  2012, and finding a wonderful 
  dinner waiting for us.”

“Thank you so much for the 
  delicious dinner. It was such a 
  blessing.”to come in after a 

long  

All Meal Program Opportunities 
may be found on our website. 
www.familyhousews.org/get- 
involved/meal-program/

Group Meal Program: Contact our 
volunteer meal coordinator, Diane 
Leshin, at meals@familyhousews.org to 
sign your family, church, or group up 
for a date.

Individual Meal Program: You do the 
cooking and let us do the organizing!  We 
offer twice monthly potlucks (1st and 3rd 
Mondays) for individuals who want to 
help with a meal, but might not be able 
to organize and prepare a meal for the en-
tire house on their own. Sign up at www.
perfectpotluck.com, with Username: 
Gannaway and Password: 3151.

Most Represented Counties in NC  
(between October 2011 and March 2012):  
Guests came from 49 North Carolina counties!
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