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Reynolds Foundation 
Leads the Way 

 

A  $1 million lead gift from the Richard J.  
Reynolds, III and Marie M. Reynolds Founda-

tion in 2007 was the spark that ignited the Family 
House project. This gift represents a deep commit-
ment to a great need in our community. Last fall, 
the Reynolds Foundation collaborated with the 
State Employees’ Credit Union Foundation to help 
facilitate SECU’s $2 million challenge grant to 
build the House. 
 Now, the Richard J. Reynolds, III and Marie M. 
Reynolds Foundation has announced a $55,000 
grant as an additional challenge to raise the final 
$500,000 of our $5 million capital goal: 
 
“The members of the Grant Committee of the Richard J. 
Reynolds, III and Marie Mallouk Reynolds Foundation 
seek to make a positive impact on the Winston-Salem 
Community. We are convinced that the Hospital Hospi-
tality House is one of those opportunities that Josh and 
Marie would want us to support. We believe that this 
effort will have a long lasting and positive impact on 
our city and county and benefit people of limited  
resources at a time when they need help the most.  
This Foundation provided lead funds to purchase the 
property and has recently made another gift as a  
challenge to others to help make the completion of the 
project a reality. It must succeed. Please help!”                    

 
~ E. Norwood Robinson, Trustee 

 
 Our Board expresses sincere gratitude to  
the Reynolds Foundation Trustees for their  
inspiration and encouragement in building this 
comforting “Home Away from Home” for our 
hospital families. 

 

Capital Campaign Update 
 

Our $5 million capital campaign goal will provide 

funding to build and furnish 45 rooms and numerous 

common areas where guests can come together 

for mutual support. 
  

To date, approximately $4.5 million  
in pledges and gifts for the capital campaign  

have been received from foundations, businesses, 

organizations, churches, and individuals. 
 
 

 

 

 

 

 

 

 

 

Please help us raise  

our remaining $500,000! 
  

Here’s how you can help! 
 

 Various named gift opportunities are  

available 

 Tribute gift to honor or celebrate a special 

person or occasion 

 Memorials for friends or family 

 Planned giving 

 Gifts of securities 

 Donate by mail or on-line at 

www.familyhousews.org 

SECU Family House on the Richard J. Reynolds, III & Marie M. Reynolds  

Campus will provide affordable lodging in a caring environment for referred 

adult patients and/or their caregivers who travel to Winston-Salem, NC for medical treatment. 

Our Mission 

House 
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PROFESSIONAL PARTNERS  
IN EVERY WAY 

 
The Groundbreaking date is set for October 12! Now who will 
help us build this 31,424 square foot facility? A jackpot team of 
local professionals: 
 
DEVELOPER: Robin Team of Carolina Investment Properties, 
 Lexington, NC 
Carolina Investment Properties was formed in 1988 and has de-
veloped several medical offices in the area, including Kimel Of-
fice Park and Highland Oaks. The son of a Lexington physician, 
Robin is committed to our project because he believes in the mis-
sion and appreciates the collaborative aspect of the community 
support.  Robin was integral to locating a perfect site for us, 219 
Hospice Lane. Robin’s forte is pulling together the appropriate 
players and letting them do what they do best. He will be the liai-
son between the Construction Committee, chaired by Board 
member Mary Benton, and our professional team. 
 
ARCHITECT: Carlos V. Espinosa, AIA of Thomas H. Hughes 
 Architecture, PC, Winston-Salem, NC 
Carlos, a lead designer with the firm for the last 15 years, and a 
partner since 2002, has designed a building that reflects a sense of 
home and provides a welcoming series of spaces for our guests 
who are going through difficult times. Balancing budget, design, 
and function has been a challenge but the building design reflects 
the perfect blend of those responsibilities. Some of Carlos’ more 
notable projects in the Winston-Salem area include the River 
Birch Lodge Restaurant, Bowman Gray Field House at Bowman 
Gray Stadium, and the Bethlehem Community Center. Thomas H. 
Hughes/Architecture, PC feels attention to community work is 
essential for our city to thrive. 
 
INTERIOR DESIGNER: Linda Thorup of Hayden Design  
  Associates, Winston-Salem, NC 
Linda and the rest of the Hayden Design team bring extensive 
experience in designing interior spaces for Hotels, Healthcare Fa-
cilities, Senior Living, Worship Centers and other commercial 
environments.  Hayden Design’s focus is to create an environ-
ment with colors, materials and furnishings that will be comfort-
able and uplifting for our guests, and will hold up to the high 
traffic and day to day use we expect as we host our families. 
. 
GENERAL CONTRACTOR: Landmark Builders  
  Winston-Salem, NC 
One of the largest construction companies in the region, Land-
mark Builders was founded in 1975 with the intention to 
“consistently deliver what is promised.” Landmark has broad 
experience and expertise in medical, office, retail, religious, and 
industrial building, and is committed to completing our Family 
House project in a timely and cost-efficient manner. 
 

SECU Family House is delighted to partner with such a  
professional and community-minded team of experts! 

Board Members 
 

Beth & Sandy Baldwin ................ CO-CHAIRS 

Mary Benton  ............................... VICE CHAIR 

Debra Macbeth .................... CO-SECRETARY 

Becky Peters ......................... CO-SECRETARY 

Mike Sperry .................................. TREASURER 

 

Community Representatives 

Beth & Sandy Baldwin, Community  

 Volunteers 

Karen Bartoletti, Community Volunteer 

Katy Boles, President/COO, Prudential 

 Carolinas Realty, retired 

Beth Cirillo, Manager, Institutional Review 

 Board, Forsyth Medical Center 

Sarah Crotts, Esq., Womble Carlyle  

 Sandridge & Rice, PLLC 

Gloria Griffin, Chair, Ardmore Baptist Church 

 Guest House 

Maria Gutierrez, Senior Linguist/Editor, Xerox 

Jonathan Halsey, Donor Services Officer, 

 The Winston-Salem Foundation 

Hal Johnson, Executive Vice President and 

 Treasurer, BB&T 

Jeff Jones, Vice-President/City Executive, 

 State Employees’ Credit Union (SECU) 

Elizabeth-Lee Lawley, Junior League of 

 Winston-Salem 

Ann Moore, Instructor of Adult Medicine, 

 Winston-Salem State University 

Becky Peters, Director of Nursing, WFUBMC, 

 retired   

Mike Sperry, Exec.VP, The South Financial 

 Group, retired   

Linda Turner, Former Owner and President, 

 erl originals, inc. 

 

Forsyth Medical Center Representatives 

Mary Benton, Director, Corporate Real  

 Estate, Novant Health   

Pat Healy, MD, Vice President for Quality 

 Improvement 

Debra Macbeth, Service Excellence  

 Advisor   

Sharon Murphy, Vice President, Derrick L. 

 Davis Forsyth Regional Cancer Center 

 

Wake Forest University Baptist Medical  

 Center Representatives 

Duncan Hite, MD, Co-Chair, Critical Care 

 Services 

Brenda Kelly, Director of Nursing 

Lynn Pitman, Director, Medical Center  

 Strategic Planning 

Jim Williams, Capital Project Manager 

 

 

HOSPITAL HOSPITALITY HOUSE 
OF WINSTON-SALEM 

(SECU FAMILY HOUSE)  



SECU FAMILY 
HOUSE STAFF 

 

Kathy Kooken Carr was  

named Executive  

Director on March 1, 

2010.  Previously, she 

served as Campaign 

Coordinator for SECU 

Family House. A native 

of Winston-Salem, Kathy 

has been involved with SECU Family House 

since its inception in 2003 and is particularly 

pleased with the collaborative nature of the 

project. A graduate of Davidson College, a 

member of Augsburg Lutheran Church and 

an active member of Medical Alliance of the 

Piedmont, Kathy will oversee the completion 

of the Capital Campaign and work closely 

with the House Manager to ensure a smooth 

transition from building the facility in 2010 to 

opening its doors to our guests in 2011. 

 

Melissa Thompson was  

recently named to the 

newly created House 

Manager position. Since 

2005 Melissa has worked 

for Atma Hotel Group as 

the General Manager/

Director of Sales of 

Comfort Suites and 

Microtel Inn here in Winston-Salem.  Melissa 

has been in the service industry for over 25 

years with the last 20 specifically in the hospi-

tality segment.  During that time she was in-

volved in the opening of two properties 

which gave her great experiences in the 

construction and pre-opening phases of a 

hospitality facility.  Melissa will be responsible 

for managing all operational design deci-

sions and will work closely with our Profes-

sional Team and the Construction and Op-

erations committees of the Board. We are 

thrilled to have her! 

 

How do you want us to stay in touch? 
 
 Find us on Facebook at SECU Family House of 

Winston-Salem 
 Sign up on the website for email updates 
 Contact us by email at contact@familyhousews.org 
 Phone us at our office at Ardmore Baptist Church 

at 336.793.2822 
 

We’ll be posting updates and photos regularly  

as the Construction Project begins! 

OUR SUPPORTERS 
 
Endowment and Operational Support 
In 2008 Forsyth Medical Center and NC Baptist Hospital Founda-
tion each pledged $250,000 to the Endowment Fund for operational  
support. Ardmore Baptist Church gives us donated office space. 
The Winston Salem Foundation, The Forsyth Medical Center Foun-
dation and other donors have contributed donations and pledges 
that will ensure that SECU Family House will be financially sound 
when we open our doors in 2011. 
 
Murder Mystery Benefit 
Special thanks to the Medical Alliance of the Piedmont and the 
WFU Medical Center Guild for hosting a Murder Mystery dinner to 
benefit SECU Family House. Over $11,000 was raised from the mid-
winter evening of mystery and entertainment, and will help toward 
the challenge grant for the capital campaign. 
 

MAP Garage Sale 
In addition, the Medical Alliance of the Piedmont has committed  
to on-going fundraising efforts to benefit the Family House. On  
October 23, 2010, they will hold their 1st Annual MAP Garage Sale. 
Please contact Cathlene Miner at minerbcm@aol.com or 336-391-
1367 if you would like to contribute – all kinds of items accepted!  
Go to SECU Family House on Facebook for more details. 
 

NW Chapter of Credit Unions 
On May 19, 112 golfers enjoyed a perfect weather day and wonder-
ful fellowship as the Northwest Chapter of Credit Unions hosted 
their annual charity golf benefit.  SECU Family House has been the 
beneficiary of the proceeds of the golf tournament for three years, 
with the Northwest Chapter pledging to raise a total of $30,000 for 
our project.  This year the Chapter was able to present SECU Family 
House with $14,000 in donations, $4,000 more than their 2010 
pledge! The Carolinas Credit Union Foundation added $20,000 to 
the Chapter contributions, which will allow two guest rooms to be 
named in honor of both organizations. The Northwest Chapter won 
the Dora Maxwell Social Responsibility Award for its support of the 
SECU Family House, which recognizes and promotes credit unions’ 
social responsibility efforts within the communities they serve. 
 

Eagle Scout Book Drive a Big Success 
Keenan Brown, of Boy Scout Troop 910, chose SECU Family House 
as his charity of choice for his Eagle Scout project.  Over the sum-
mer, Keenan directed a collection drive of books and movies for our 
families to use while staying at the Family House.  He also held a 
Hot Dog fundraiser to collect more items and cash.  Keenan pur-
chased supplies to build a cherry stained book shelf with some of 
that money, and he will donate the remaining amount to the Family 
House so that we can supplement the newly donated library with 
other entertainment items for the guests to enjoy.  In all, Keenan 
collected 336 books, 39 DVD’s, 107 CD’s, 121 VHS tapes, three VHS 
players, 1 DVD/CD player and $417! 
 

Check out our website at: 

www.familyhousews.org 

mailto:contact@familyhousews.org
mailto:minerbcm@aol.com


SECU Family House 

P.O. Box 5455 

Winston-Salem, NC 27113 

 “People just don’t realize how  

    much families need a place to go. 

              To cry. To bathe. To pray.” 
 

 ~ Wanda Rippey, from Galax, VA 

wife of patient who was in ICU for over 120 days 

Contact Information 
E-mail:   contact@familyhousews.org 

Website:  familyhousews.org 

Phone:   336.793.2822 

 
 

 Located on 8.8 acres of property on Hospice  

Lane convenient to both hospitals 

 45 guest rooms with private bath 

 Common living, dining, kitchen and meditation 

areas 

 Support from staff, volunteers and other guests 

 Referrals from hospitals 

 Nightly fee on a sliding scale 

 Looking forward to serving more than 2,000  

families each year 

GROUNDBREAKING SET! 

SECU Family House 
Groundbreaking  

 
Date: 

Tuesday, October 12, 2010  

Time:  
10:00 am  

Location:  
on the site on Hospice Lane 


