
pastelitos. Elisa dressed the table with yellow, red, and blue colors 
from the Colombian flag and turned on some music to set the 
festive mood.

“I am not fluent in Spanish; however anyone could see the 
genuine look of gratitude from the family, especially the mother 
Maria. We sat, ate, and had a long unforgettable experience with an 

amazing family,” says Nicki.
The beaming family soaked up 

the experience with photos and 
kind words, savoring every bite. In 
a note to the Family House, Leo 
writes: “Gracias por su solidaridad, 

ayuda, comprensión en momentos tan difíciles.” Thank you for your 
solidarity, help, [and] understanding in difficult moments.

Like the Restrepos, when you greet a caregiver or patient after a 
long day at the hospital with a homemade dinner, you make them 
feel like they are just down the street from home. That is a moment 
that carries them one day closer to returning home.

Starbucks Brings Colombia to the Family House
Home cooking isn’t easy to find when you and your family are from Colombia, South America.
That’s why it was so special when Maria Clara and her family indulged in a Colombian feast courtesy 
of local Starbucks District Manager, Elisa.

 Maria Clara and her parents arrived at the Family House in 
April for treatment for appendix cancer. You often saw her mother 
Maria and father Leo in the Family House kitchen making a new 
friend by way of a delicious soup or dish that they shared with staff 
and volunteers. Their eagerness to share and make themselves at 
home made them an endearing family to get to know even if it was 
through some creative sign language 
and “google translate”.

It was Starbucks’ second time 
serving dinner at the Family House 
when Store Manager Nicki and her 
staff met the Restrepo family. “I 
knew I had to find a way to make them feel like home wasn’t so far 
away.” She called her District Manager Elisa, who also hails from 
Colombia, and before long Elisa arrived at the Family House with 
steaming hot arepas, empanadas, aji, plantains, arroz con pollo, and 

More than just a place t o stay!

Your Gift Renews
 Y

OUR GENEROSITY PROVIDES FAMILIES IN 
HEALTH CRISIS WITH AN AFFORDABLE PLACE TO 
REST AND RENEW.

$35 supports a family’s stay at the House for one night.

$105 supports a family’s stay at the House for three 
nights.

$245 supports a family’s stay at the House for one week.
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Save the Dates: 

Writing through Healing 
Workshop:
with Carol Henderson

Saturday, September 21

Birthday Celebration & BBQ: 
Honorary chairman: Dr. Bayard Powell 
Sunday, September 22, 5–7pm

Wish  list
F AMILIES WITH LOVED ONES in the hospital
should not have to shop or fight traffic. Help them by 
providing a few essentials or treats to help the Family 
House run smoothly and the families rest comfortably.

Fall Wish List Top 10: 
1) Breakfast items 2) Coffee & creamer

3) Dry goods 4) Any type of Gift Cards

5) Kleenex 6) Toilet tissue 7) Disposable forks,

paper plates 8) Paper towels 9) Magic erasers 

10) Antibacterial hand soap

At your computer? Sending items to the Family House 
is just a click away with our online amazon.com wish 
list! Search for SECU Family House under Wish Lists. 
Thank You!

JOIN US ON

“Thank you for your solidarity, help, [and]
understanding in difficult moments. ”

—Leo

Bottom row, from left to right: Leo, Maria, and Maria Clara
Top row, from left to right: Nicki, Elisa, and Brenda from Starbucks

Photo Credit: Nicki Little

Martha Bassett returns to perform at the SECU Family House Birthday Party

Barbecue! Join us from 5–7 pm for a special evening of tasty barbecue, toe-tapping 

bluegrass and convivial conversation with you and former guests. Purchase your 

$15 admission at www.familyhousews.org/events/turning-two

Birthday Party Barbecue is 
on September 22nd
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Executive Director’s Corner  |  Kathy Carr

Why Refer to the Family House?
I  KNOW NOW, TWO YEARS AFTER OPENING, THAT WITHOUT MEDICAL 

PERSONNEL WHO REFER FAMILIES TO US, HUNDREDS OF FAMILIES 

WOULD NOT KNOW ABOUT THE FAMILY HOUSE. TAKE A LOOK AT WHY 

THEY TAKE TIME TO REFER THEIR PATIENTS:

“I have seen the value of having a place where families can go that’s relaxing and 
family oriented.  Families need to be taken care of just as much as the patients.”  

—Dana, Burn Center, Wake Forest Baptist Health

“[The Family House is] a nice facility with kind people who work there and it doesn’t bust 
their budget. A lot of them like that food is catered in and they don’t have to go out in an 
unfamiliar town to find a place to eat.”  

—Lisa, Gamma Knife Radiation, Wake Forest Baptist Health

“[Families] are so much more rested and relaxed knowing they have a nice place to 
stay. That is a burden off their shoulders so they can concentrate on their loved one.” 

—Lisa, Patient Relations, Forsyth Medical Center

“WE REFERRED THE WIFE OF A critically burned 

patient to the House; she stayed there for 9 weeks 

while her husband was treated in the Burn Center. 

When I first met her, she was understandably 

stressed with worry about her husband’s condition, 

but felt a lot of comfort staying at the Family House. 

She came to consider all of the staff as family. 

In fact, it was she who encouraged me to visit 

the Family House, which inspired me to suggest 

holding our Burn Support Group in their meeting 

room. Whenever this family comes back to town for 

support group, she fondly refers to the Family House 

as ‘coming home’.”

—Dana, Wake Forest Baptist Health

2013 SECU FAMILY HOUSE STAFF 

Kathy Carr, Executive Director
Melissa Thompson, Director of House Operations
Emily Myers, Facilities Manager
Colleen Weiss, Development Associate
Lisa Northrop, Community Relations Coordinator
Dottye Law Currin, MPH, Manager of Educational 

Services

2013 SECU FAMILY HOUSE 
BOARD OF DIRECTORS

Community Representatives
Mary Benton, Owner, Zaytoun Real Estate (CHAIR)
Susan Elster, Community Volunteer (VICE CHAIR)
Jeff Jones, Vice-President/City Executive, State 

Employees’ Credit Union (SECU) (TREASURER)
Sarah Crotts, Esq., Womble Carlyle Sandridge & Rice, 

PLLC (SECRETARY)
Melinda McConnell, Community Volunteer 

(MEMBER AT LARGE)
Sandy Baldwin, Co-founder of the SECU Family House
Mickey Boles, President and CEO of Smith Phillips 

Building Supply
Sharon “Shari” Covitz, Ph.D., Adjunct Instructor, 

Forsyth Technical Community College
Santford Garner, Vice President and Financial Advisor, 

BB&T Scott & Stringfellows
Jonathan Halsey, Donor Services Officer, The Winston-

Salem Foundation
Cecil Holland, Ph.D., Assistant Dean for Admissions, 

Winston-Salem State University
Elizabeth-Lee Lawley, Account Manager, Wildfire, 

LLC; Junior League of Winston-Salem
Dee Smith, Former President and CEO of Forsyth 

Medical Center Foundation
Linda Turner, Former Owner and President, erl 
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Leigh Cameron Atkins, Manager of Corporate 
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Medical Center Representatives
John Lew, Associate VP Human Resources Operations 
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Lynn Pitman, Associate VP Strategic and Business 

Planning

MISSION

The SECU Family House on the Richard J. 
Reynolds, III & Marie M. Reynolds Campus pro-
vides affordable lodging in a caring environment 
for referred adult patients and/or their caregivers 
who travel to Winston-Salem, N.C., for medical 
treatment.

You Volunteer Because You Care 
V OLUNTEERS BRING A PERSONAL TOUCH TO THE HOUSE.

UNITED WAY WRITE-IN: 

2705
STATE EMPLOYEES’ 

COMBINED CAMPAIGN:

1832

You Can Give a Family Peace of Mind!

PLANNED GIVING 
OPPORTUNITIES

Do you want to make a difference in the lives 

of patients and families who need the Family 

House now and in the future? Including us 

in your will is a simple way to extend your 

support well beyond 2013. 

Call your legal advisor or Colleen in our 

Development Office to get started!

PRESENTATIONS AND 
TOURS AVAILABLE

Do you need a speaker or meeting 

location for your club, business 

meeting, or church? Are you interested 

in a  tour?

We are available! Please contact 

Colleen to schedule a date.

“Many times I wonder if I am one of the biggest ambassadors or braggers 
about the Family House. I find myself bringing it up in conversations with 
friends and even casual acquaintances. Perhaps I am trying to draw them 
in, with hopes that they too will want to spend time volunteering at such a 
wonderful place. 

Our family faced a similar situation when my husband was critically 
injured when his car was struck by a drunk driver near Chapel Hill and 
hospitalized for a month. The first few days I was like everyone else in the 
ICU waiting room, scared to leave for a even a brief moment; leaving only for 
necessities and catching a nap on a well worn chair. A Family House would 
have been a welcomed sight.

For me, I find each hour I spend at The Family House rewarding, as I 
know a small part of what these families might be experiencing.  No two 
stories are the same, but there is a common thread where all are searching for 
a bit of comfort and sharing of the promise of hope and the joy of progress.”    

Colleen Weiss, Development Associate.  336-793-2822 or colleen.weiss@familyhousews.org

September  2013  |  5

Martha didn’t have a place to stay during her 
family’s own crisis. Now a volunteer at the Family 
House, she knows how to make the Family House 
more than just a place to stay.

—Martha Wall, volunteer since September 2011
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Thank you for...

The extra mile  
E very gift, big or small, makes a difference at the SECU Family House. This is just a snapshot of 
how your love and dedication can go the extra mile for a family. 

Sharing your time:
> In May, Sue Gannaway won a President’s Service Award for her 
time coordinating our Merry Meals.

Soothing empty stomachs:
> The Summit Church and Starbucks Coffee are our latest “grand 
slam” meal groups, providing dinners at least once a month.

> The Charlie’s Garage and Coppola’s Pizzeria and Italian 

Restaurant partnership, Medical Alliance of the Piedmont, Mt. Airy 

District SECU Bank Branches,  Papa Murphy’s Take ‘N’ Bake Pizza, 
the SECU Family House Board of Directors, Stan and Sue Morgan, 

The Wright Family and The Campus Kitchen at Wake Forest serve 
dinner at least once a month.

Donating wish list items: 
> In June, Sunrise Yoga Studio offered prizes to attendees who 
brought Wish List items to their 10th Anniversary celebration.

Improving the House:
> The SECU Family House was honored to be the charity of choice at 
Forsyth Country Club’s Charity Tennis Clinic. Participants raised over 
$1,700 for the Family House!

> Weston’s Landscaping, Inc. generously maintains our lawn at a 
deeply discounted fee.

Above left: Keith and Ruth Kooken commissioned 
“Peaceful Passage”, by Jane Doub and Carolyn 
Glazener to hang in the Family House Chapel.

Above right: Participants of Forsyth Country Club’s 
Charity Tennis Clinic had a blast raising funds for the 
Family House.

Center: This family member was almost lost 
behind the big cart of Wish List items they 
donated before checking out!
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When Eileen first came to Winston-Salem to care for her 
husband suffering from severe frostbite, she felt in limbo, 
knowing financially that staying at a hotel was not an option.  
 “I don’t know how I could have stayed to care for him unless I 
stayed at the hospital,” she says, “it would have been impossible 
financially.”
 When Eileen learned about the Family House where a room 
is only $35 a night, she also discovered that she was eligible to 
receive assistance from the Family Assistance Fund (FAF), a fund 
set up for families who find $35 a night for a room a burden. 
 

Your donation to the Family Assistance Fund ensures that a family from 
any income situation can stay at the SECU Family House.

W hen you give to the Family Assistance Fund, you make the impossible possible.

An average of 36 families 
served every night in 2013!

74%
81%An average of 33 families 

served every night in 2012!

2012

Jan. - July 2013

Serving More Families
T his year more families know about the 
SECU Family House.  

 Approximately twenty-three percent of families use the FAF 
to stay at a reduced rate.  
 “The reduced rate, the help with dinners, the transportation, 
the wonderful people--it made it possible for me to stay to care 
for my husband. I call it my home.”
 To Eileen, serving caregivers in all income situations is made 
possible by your gifts to the Family Assistance Fund. “It made all 
the difference in the world.”

The number of rooms filled each night is 
increasing—up 7% from last year. More families 
learn about the Family House at the hospital and 
through friends and once a family stays with us once, 
it is easy to stay again.

You can help keep our occupancy strong by 
spreading the word!

Room Occupancy

“The reduced rate, 
the help with dinners, 
the transportation, the 
wonderful people—it 

made it possible for me 
to stay to care for 

my husband. ”
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When I first met her, she was understandably 

stressed with worry about her husband’s condition, 
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room. Whenever this family comes back to town for 
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as ‘coming home’.”

—Dana, Wake Forest Baptist Health
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Do you want to make a difference in the lives 
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in your will is a simple way to extend your 

support well beyond 2013. 

Call your legal advisor or Colleen in our 

Development Office to get started!
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Do you need a speaker or meeting 

location for your club, business 

meeting, or church? Are you interested 

in a  tour?

We are available! Please contact 

Colleen to schedule a date.

“Many times I wonder if I am one of the biggest ambassadors or braggers 
about the Family House. I find myself bringing it up in conversations with 
friends and even casual acquaintances. Perhaps I am trying to draw them 
in, with hopes that they too will want to spend time volunteering at such a 
wonderful place. 

Our family faced a similar situation when my husband was critically 
injured when his car was struck by a drunk driver near Chapel Hill and 
hospitalized for a month. The first few days I was like everyone else in the 
ICU waiting room, scared to leave for a even a brief moment; leaving only for 
necessities and catching a nap on a well worn chair. A Family House would 
have been a welcomed sight.

For me, I find each hour I spend at The Family House rewarding, as I 
know a small part of what these families might be experiencing.  No two 
stories are the same, but there is a common thread where all are searching for 
a bit of comfort and sharing of the promise of hope and the joy of progress.”              

Colleen Weiss, Development Associate.  336-793-2822 or colleen.weiss@familyhousews.org
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Martha didn’t have a place to stay during her 
family’s own crisis. Now a volunteer at the Family 
House, she knows how to make the Family House 
more than just a place to stay.

—Martha Wall, volunteer since September 2011
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