
come and stayed by him for the 24 hours it took us to get there. 
The doctors and nurses had saved Alexander’s life. 

The subsequent week in the hospital was a blur of doctors, nurses, 
tests, treatments, medications, missed meals, and sleepless anxiety. 
The care was excellent. Yet by the time Alexander was released, he 

was still exhausted. It was then that 
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Oh my, what a moment it was to walk 
in the front door! Paul had returned 
to New Jersey to work, but Alexander 
and I settled in for the week. We were 

impressed by the simple things that take a great deal of intentional 
planning and care: a hand-written personal note of welcome in our 
room, labels for our food in our fridge and a locker for the rest, an 

A Place to Feel Like Ourselves Again 
A fter a life-threatening illness left a graduate student physically depleted, the SECU Family House 
helped him and his mother return to who they were before their frightening ordeal.

“Last October my husband Paul and I left our home in New Jersey 
for Budapest, Hungary on a long-awaited trip.

Twenty-four hours later my cell phone rang. It was the Emergency 
Department at Wake Forest Baptist Health. Our son Alexander, a 
fourth-year film student at University of North Carolina School 
of the Arts, was suffering from a 
rapid onset of pneumonia causing 
respiratory failure due to septic shock. 
He had been fully sedated, intubated, 
and put on a ventilator. Yes, he was 
currently stable, the doctor said, but 
critical: he was very, very sick.

Within hours my husband and I were on a flight to North 
Carolina. After hours of crushing anxiety and determined hope, we 
were ushered to Alexander’s bedside by his brother Aidan who had 

More than just a place t o stay...

Your Gift Creates
Peace of Mind
Y OUR GENEROSITY provides families in health crisis with 
an affordable place to get the mental and physical recovery they 
need. Make a lasting difference with a convenient monthly gift.

$10 monthly gifts help the House operate year-round

$35 supports a family’s stay at the House for one night

$105 supports a family’s stay at the House for three nights

$245 supports a family’s stay at the House for one week
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“The SECU Family House 
waterfall project was a way 
to address that helplessness 

and remember those we 
felt powerless to help...”

Story inside on page 2 

Wish  list Top 10:

1) Breakfast items 2) Coffee & creamer 
3) Dry goods 4) Snack items 5) Kleenex 
6) Toilet tissue 7) Disposable cutlery, paper plates 
8) Paper towels 9) Toiletries 10) Hand soap

Purchase wish list items through amazon.com/smile and 
they will donate 0.5% of the purchase price of eligible 
items to the House! Choose us as your charity of choice 
by searching for our name: SECU Family House.

LET’S STAY CONNECTED!

“That night he slept contentedly from 
early evening straight through to late 
morning, rested and restored at last.”

— Joanne

Joanne and Alexander (middle) found that the simple attention to detail at 
the Family House helped them feel at home.

The typical savings per 
week (vs a hotel) for a guest 
receiving assistance*w

Visit www.familyhousews.org/2014-impact-report to view the full report.

United Way write-in code: 2705 ~ SECC contribution code: 1832 

Name the SECU Family House in your will. We accept gifts of stock.

DONATE TODAY

2014 Impact Report Available Online

continued on page 3…
Guests served to date States Served

NC Counties Served 2014 Occupancy
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Saura Farms, Dr. Leslie Ellis, Club of Twenty Gardens, and Garden Club Council 
of Winston-Salem donated a serene escape to the Family House.

2015 SECU FAMILY HOUSE STAFF 

Kathy Carr, Executive Director
Melissa Thompson, Director of House Operations
Tracy Geiger, Development Director
Emily Myers, House Manager
Lisa Northrop, Community Relations Manager
Dottye Law Currin, MPH, Director of Educational 

Services
Pat Weber, Finance Manager

2015 SECU FAMILY HOUSE  
BOARD OF DIRECTORS

Melinda McConnell, Community Volunteer (CHAIR)
Shari Covitz, Ph.D., Forsyth Technical Community 

College, retired (VICE CHAIR)
Michelle Clifton, Esq., Grace, Clifton & Tisdale, P.A. 

(SECRETARY)
Mickey Boles, Smith Phillips Building Supply 

(TREASURER)
Santford Garner, BB&T Scott & Stringfellows 

(MEMBER AT LARGE)

Benjamin Anyanwu, MD, Novant Health Forsyth 
Medical Center
Bruce Brown, Adele Knits
Leigh Cameron Atkins, Novant Health Forsyth Medical 
Center
Sarah Crotts, Esq., Wall, Essleeck, Babcock, LLC
Susan Elster, The Winston-Salem Foundation
Jonathan Halsey, The Winston-Salem Foundation
Jeff Jones, State Employees’ Credit Union (SECU) 
Lory Kelley, Bernard Robinson & Company (VICE 

TREASURER)
Elizabeth-Lee Lawley, Junior League of Winston-Salem
Debbie Marshall, Newbridge Bank
Lynn Pitman, Wake Forest Baptist Health
Dee Smith, Community Volunteer

PROFESSIONAL MEMBERSHIPS

Association of Fundraising Professionals
Forsyth County Tourism Alliance
HandsOn NWNC
Healthcare Hospitality Network
NC Center for Nonprofits
Piedmont Association of Volunteer Administrators
Winston-Salem Chamber of Commerce

MISSION

The  SECU Family House on the Richard J. 
Reynolds, III & Marie M. Reynolds Campus 
provides affordable lodging in a caring 
environment for referred adult patients and/or their 
caregivers who travel to Winston-Salem, N.C., for 
medical treatment.

W hen dr. leslie ellis, a volunteer faculty member with the Education Program 
toured the Family House outdoor space, she knew that it was missing the sound of running 
water and interesting vegetation. That is when Saura Farms came in the picture. With a little 
planning and the help of grant funding and a generous donation from Dr. Ellis, Saura Farms 
donated much of their time and talents to create a pondless water feature.

“Like most, we [at Saura Farms] have experienced the helplessness of having loved ones and 
friends in the circumstances of Family House guests,” said Debby and Steve Carter. “The 
Family House waterfall project was a way to address that helplessness and remember those we 
felt powerless to help.”

Saura Farms believes that waterfalls bring tranquility and wonderment that sets aside troubled 
thoughts. Come spring, families are sure to take advantage of the addition.

The extra mile Every gift, big or small, makes a 
difference at the SECU Family House. 

Monthly Meal Donors:
Charlie’s Garage, Mt. Airy District SECU Bank 
Branches, Old Richmond Evangelical United 
Methodist Church, Papa Murphy’s Pizza, 
SECU Family House Board of Directors, The 
Morgan and Kenny Families, The Summit 
Church, The Wright Family, The Campus 
Kitchen at Wake Forest University, Starbucks 
Coffee Company

Regular Service Groups:
Early College Forsyth, Montessori School, The 
Summit Church Big Serve, US Airways Do 
Crew, Wake Forest University Students, Wells 
Fargo Week of Caring, Winston Salem State 
University Students

Third Party Events:
Club of Twenty Gardens Holiday Party ($1,365)
Salemtowne Bridge Tournament ($3,630)
SECU Run the House 5K ($1,669)
SECU Greensboro Chocolate Sale ($311)
SECU Wilkesboro Ugly Sweater Contest 
($800)

Home Improvements:
Club of Twenty Gardens, Dr. Leslie Ellis, 
Garden Club Council of Winston-Salem, 
Saura Farms (Water feature)
Homeware, Powell Home Fashions 
(Guestroom chairs)
Deb Ammerman (Leaf blower)
Sue and Stan Morgan (Kitchen oven & 
Wheelbarrow)

Powell Home Fashions donated 32 chairs 
to adorn guest rooms. 

“I’m happy that my company’s contribution 
made a difference and helped both the 

patients and their caregivers at the 
SECU Family House.”

—Demetrios Ziozis, President, 
Powell Home Fashions

FEEL LIKE OURSELVES AGAIN…continued from page 1
invitation to help ourselves to the ample food available for all to 
enjoy, kitchen cabinets and drawers clearly labeled so we could 
find anything we needed, the spacious layout of the kitchen and 
common areas, and the friendly presence of staff and volunteers, 
ready to lend a hand, a shoulder, an ear—these are the things that 
helped us feel like ourselves again, that made us feel at home.
 
On our fourth day there, we laughed as we each devoured a huge 
plateful of the delicious dinner provided that evening, and then 
another, and then a dessert, and maybe another…. After so many 
sleep-deprived days in the hospital, and so little food to regain his 

Alexander’s Perspective: 

“After any kind of traumatic experience, it’s necessary to be in a place that allows you time to recover, physically, mentally and 
emotionally. People need time to transition back to the normal world after being seriously ill. I had a life threatening attack of 
pneumonia and after I was discharged, I was not in a state where I could reengage with the world. I, as well as my family, needed time 
to process what had happened.

What I remember was that having a home to work with allowed my mother to be a mother, in every sense of the word, while 
being so far from our own house. It felt for both of us like we’d entered a place of stillness after the chaos of emergency rooms, 
critical care and hospital tests. Having your child go through any kind of trauma must be painful. It was definitely true for my mother. 
What I saw was the relief that came with having an institution that could assist her in caring for me. 

Having the Family House made it so much easier for everyone involved with my illness. It was the place that made it possible 
for all of us to return to who we were before my illness. For this fact, I’m infinitely grateful.” 

Wellness Through Arts
FORMER GUEST USES PHOTOGRAPHY 

AS AN OUTLET FOR HER GRIEF

In 2013, Lisa Moore stayed at the Family 
House for almost six months while her 
husband was battling Leukemia. As much as 
she didn’t want to leave her husband’s side, she 
found much needed rest and companionship at 
the Family House.

After losing her husband, Lisa needed 
something to keep her from slipping into a 
depression—photography and travel. It wasn’t 
long before she had photographs from the 
beaches of North Carolina, British Columbia, 
and Mexico. In January, she launched a blog to 
showcase her photographs. “I am going to try 
and live out our dream knowing [Rick] is with 
me in spirit and happy that I am doing what 
we had always planned to do.”

For a donation to the Family House, 
Lisa is offering a free download of 

her husband Rick’s photograph from 
Springmaid Beach, SC (above).

www.gypsystream.photo

energy, my son was truly depleted. So was I. That night he slept 
contentedly from early evening straight through to late morning, 
rested and restored at last. There is nothing quite as beautiful to a 
mother’s ear as the sound of her child breathing easily. For me, in 
that night alone, the hospitality and mission of the SECU Family 
House were fulfilled.

We will continue to contribute to SECU Family House with 
gratitude and thanksgiving. May many families enjoy the blessings 
of the SECU Family House for years to come.”

— Joanne Epply Schmidt, New Jersey
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