
January 20, 9:45pm: We are with Jack now. The 2d ct scan 
showed increased swelling and blood than the 1st. Neurosurgeons 
are still coming up with a plan. We need lots of prayers for our 
son. Very scared. 

January 22: Our prayers are being answered! Today Jack is getting 
moved out of ICU to a room. He knows who he is and what has 
happened.

January 23: We are currently staying at a place called the SECU 
Family House- Winston Salem. It is for family members of adult 
patients at the hospital who do not live nearby. They have a 
reduced rate of $35.00 per night which has made it possible for 
us to stay near Jack during this difficult time. I never knew places 
like this ever even existed. The facility is lovely but the staff and 
volunteers are even more amazing. I will definitely be donating to 
places like this in the future.

…Facebook continued on page 4

Facebook Helps Mother Update Friends and Family
T he words “you need to come right away, he’s in bad shape,” prompted Kelly Landgraf to make the 
four-hour drive to Winston-Salem. At the hospital, she found her twenty-year-old son intubated and 
in the intensive care unit with a severe head injury from a skateboarding accident.

Like many Family House families, Kelly turned to Facebook as an 
easy way to keep her concerned friends and family updated on Jack’s 
progress. Below, Kelly has allowed us to share some of her posts to give 
you an intimate look at the roller coaster of emotions from a family in a 
medical crisis.

January 20, 3:43pm: Please pray for my son Jack. He is in the 
hospital with a bad head injury.

January 20, 4:13pm: Is there anyone in Jacksonville, NC that 
could doggysit 1 dog? This is an emergency!

January 20, 4:21pm: UPDATE on Jack. He has a skull fracture. 
He may need brain surgery. They have him intubated and in ICU. 
We are on our way to the hospital…4 hours away. Pray for us and 
for our friends who will be doggy-sitting. We will let you know 
when we know more.

More than just a place t o stay!

Spring Tributes

S PRING IS MARVELOUS. With Mother’s and Father’s Day, 
weddings, and graduations, there are so many reasons to celebrate! 
This spring honor these special people or occasions with a tribute 
gift and make a lasting difference at the Family House.

$10 plant a bulb

$495 name a tree 

$1,050 plant a tree
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Save the Dates:  

Forsyth Country Club 
Charity Tennis Clinic: 
Friday, April 25.

Birthday Celebration & BBQ: 
Sunday, September 28. 5 – 7pm

SECU Run the House 5K: 
Saturday, October 25.

Wish  list
F AMILIES WITH LOVED ONES in the hospital 
should not have to shop or fight traffic. Help them by 
providing a few essentials or treats to help the Family 
House run smoothly and the families rest comfortably.

 
Wish List Top 10: 
1) Breakfast items 2) Coffee & creamer 
3) Dry goods 4) Snack items 5) Kleenex 
6) Toilet tissue 7) Disposable forks, paper plates 
8) Paper towels 9) White washcloths 10) Hand soap

At your computer? Sending items to the Family House 
is just a click away with our online amazon.com wish 
list! Search for SECU Family House under Wish Lists. 
Thank You!

JOIN US ON

Kelly appreciated the welcoming but unobtrusive atmosphere of the Family House.

Did You Know?
W ITH YOUR HELP, THE FAMILY ASSISTANCE FUND allowed 
423 financially burdened families to stay at the Family House at a reduced rate. 
In 2013, this fund contributed almost $83,000 to their stays, giving them peace 
of mind and financial flexibility.

The typical savings per 
week (vs a hotel) for a guest 
receiving assistance*$525
*The average local hotel rate was 
$79 + tax in 2013.

Find more on our 2013 
Annual Report: 
familyhousews.org/2013-annual-report

United Way write-in code: 2705 ~ SECC contribution code: 1832 

We accept gifts of stock: Please contact us for more information

DONATE TODAY
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A Stacked Roster Keeps the House Fresh, 
Clean, and Safe 
W ITH 45 GUESTROOMS, keeping this busy House fresh and clean is a chore. Thanks 
to you and a little teamwork we can keep everything in tip top shape.

MEET THE TEAM BEHIND-THE-SCENE:

captain spotless: emily myers At 5’6”, you’ll find our Facilities Manager in scrub bottoms, 
flashy sneakers, and a ponytail. She is not afraid to snake hair out of a drain or unclog a toilet.

magic erasers: housekeeping staff This lovely group of ladies erase the clutter and grime 
from a guest room once a week and after every checkout. 

fabric softeners: house volunteers Taming the unruly mountain of laundry every day, 
each volunteer should leave the Family House with a certificate that says: Fitted Sheet Expert. 

all-purpose cleaners: service groups These “Clean Teams” earn the good housekeeping 
seal of approval after they finish deep cleaning common areas.

nuts and bolts: jimmy mckoin and maintenance volunteers These specialists strap on 
belts with paintbrushes, extra light bulbs, and mini vacs to care for the House.

Who bats clean-up? YOU! The Family House runs with gifts from you. Your generosity allows 
us to pay our bills to keep the lights on, heat pumping, warm water flowing, cable television 
on, and internet at high speed for families when they appreciate it most. 

2014 SECU FAMILY HOUSE STAFF 

Kathy Carr, Executive Director
Melissa Thompson, Director of House Operations
Emily Myers, Facilities Manager
Lisa Northrop, Community Relations Coordinator
Colleen Weiss, Development Associate
Dottye Law Currin, MPH, Manager of Educational 

Services
Pat Weber, Administrative Coordinator

2014 SECU FAMILY HOUSE  
BOARD OF DIRECTORS

Community Representatives
Susan Elster, Community Volunteer (CHAIR)
Melinda McConnell, Community Volunteer (VICE 

CHAIR)
Jeff Jones, Vice-President/City Executive, State 

Employees’ Credit Union (SECU) (SECRETARY)
Mickey Boles, President and CEO of Smith Phillips 

Building Supply (TREASURER)
Shari Covitz, Ph.D., Adjunct Instructor, Forsyth 

Technical Community College (MEMBER AT 
LARGE)

Sandy Baldwin, Co-founder of the SECU Family 
House

Mary Benton, Owner, Zaytoun Real Estate
Michelle Clifton, Esq., Grace, Clifton & Tisdale, P.A.
Sarah Crotts, Esq., Womble Carlyle Sandridge & Rice, 

PLLC
Santford Garner, Vice President and Financial Advisor, 

BB&T Scott & Stringfellows (VICE TREASURER)
Jonathan Halsey, Donor Services Officer, The Winston-

Salem Foundation
Elizabeth-Lee Lawley, Account Manager, Wildfire, 

LLC; Junior League of Winston-Salem
Debbie Marshall, Senior VP, Newbridge Bank
Dee Smith, Former President and CEO of Forsyth 

Medical Center Foundation

Novant Health Forsyth Medical Center  
Leigh Cameron Atkins, Manager of Corporate 
Communications
Pat Healy, MD, Vice President for Quality Improvement

Wake Forest Baptist Health
John Lew, Associate VP Human Resources Operations 

and Strategy
Lynn Pitman, Associate VP Strategic and Business 

Planning

MISSION

The  SECU Family House on the Richard J. 
Reynolds, III & Marie M. Reynolds Campus 
provides affordable lodging in a caring 
environment for referred adult patients and/or 
their caregivers who travel to Winston-Salem, 
N.C., for medical treatment.

Planning for the Future

Unstoppable  |  Families Stay Close to Loved ones with Traumatic Injuries

W E KNOW HOW MUCH YOU CARE about the Family House by all the ways you’ve chosen to support us – you volunteer 
your valuable time, you help keep our pantry stocked and our families fed,  and you donate to us financially.  But have you ever 
considered leaving a lasting legacy to ensure that the Family House will always be here to offer shelter and compassion to families 
and patients in medical crisis?

While you may have often thought of naming the Family House in your will, it’s important that you spell out your wishes and 
intent and take the necessary steps to ensure your lasting support of our mission.  And it’s such an easy thing to do!  

You can make a difference in the lives of families who need us and help us continue our work long into the future.  If you are about 
to have a will drafted for the first time or are considering making changes to your current will, your lawyer can include a bequest to 
the SECU Family House with these simple words:             
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A gift through your will is one of the easiest gifts you can make. It’s an important way to sustain our long term ability to help 
those who need us. Please make us a part of your family by including us in your will today.

If we can assist, please call Colleen in our Development office at 336-793-2822.  If you’ve already chosen to include us in your will, please 
let us know so that we may thank you appropriately for your meaningful gift.

 I bequeath the sum of ____________to Hospital Hospitality House of Winston-Salem, also 
known as SECU Family House on the Richard J. Reynolds, III and Marie M. Reynolds Campus.

Maintenance and construction volunteers Larry (right) and his 
brother Scott (not pictured) constructed this beautiful set of built-
in shelves in the library. Also pictured is Maintenance Technician 

Jimmy McKoin and Emily Myers.

“In october 2011 my son Steven was involved in a 
terrible auto accident and was airlifted to Winston. His spinal 
cord was severed and he was paralyzed from his upper chest 
down. We almost lost him several times and he is still in Winston 
for rehabilitation.”

Steve was one of the Family House’s first guests. He flew in every 
week for the six months that Steven spent in the intensive care 
unit. Every time Steve arrived from the airport he found a home. 
“I felt as much at home here as back in Florida.”

Today, more than two years after Steve first checked-in, the 
Family House continues to serve him and his son, and other 
families caring for loved ones with traumatic injuries. Today, they 
feel just as comforted by their experience at the Family House. 

“Thank you Family House for all you have done…you have 
certainly made a difference!”

— Steve, Florida

After Steven (left) finishes rehabilitation he plans to go to college to 
earn a degree in stem cell research or biomechanical technology to 

assist others with serious spinal cord injuries.
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Thank you for...

The extra mile  
E very gift, big or small, makes a difference at the SECU Family House. This is just a snapshot of 
how your love and dedication can go the extra mile for a family. 

Sharing your time:
> In September, Wells Fargo and Bernard Robinson & Company, 
LLC brought teams over for days of service and spread pine needles, 
baked cookies, and made the house shine!

> The Winston Salem State University Honors Program forms a 
Clean Team once a month.

Soothing empty stomachs:
> The Charlie’s Garage and Coppola’s Pizzeria and Italian 
Restaurant partnership, Mt. Airy District SECU Bank Branches,  
Papa Murphy’s Take ‘N’ Bake Pizza, the SECU Family House Board 
of Directors, Stan and Sue Morgan, The Summit Church, The Wright 
Family, The Campus Kitchen at Wake Forest, and Starbucks Coffee 
serve dinner at least once a month.

Creating a special holiday: 
> Over the holidays, Lewisville United Methodist Church entertained 
families with a lively game of Sneaky Santa, and provided caregiver 
bags for each family for Christmas.

> Reverend Fitzgerald and Pine Grove United Methodist Church 
held an evening of carols and communion on Christmas Eve.

Improving the House:
> Meal donor Amanda Wright earned $1,000 for the Family House 
by submitting her service hours to Walmart’s Volunteerism Always 
Pays (VAP) program.

> Lawndale Garden Club constructed a beautiful stone bench outside 
the Family House.

Above left: Last year’s Run the House 5K was a fun 
way to show support for the Family House.  Mark your 
calendar for the next one on October 25!

Above right: Former guest Tammy (left) returned to play 
holiday tunes with her Appalachian-Celtic band Fire in 
the Kitchen. Center: Education Program founder Dr. 

Duncan Hite accepted a $5,000 grant from 
The CHEST Foundation. The Family House 
will use this grant to produce a series of 
videos to teach and empower caregivers.
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Facebook…continued from page 1

Sign up for the next Merry Meal!

Website: www.perfectpotluck.com
Username: gannaway

Password: 3151

Merry Meals are twice monthly potlucks for individuals who want 
to help with a meal, but might not be able to organize and prepare 
one for the entire house on their own. Below, one of our dedicated 
Merry Meal volunteers, Helen, shares her thoughts on what makes the 
program special to her and the families at the Family House.

“ M any times during my life I’ve been on 
the receiving end of acts of kindness, words of encouragement, 
nourishment when I was too sick to prepare a meal for myself, 
prayers as I sat by the bedside of a loved one in a hospital, nursing 
home, or hospice. I understand the immense physical and 
emotional drain that comes with caring and waiting.  

Volunteering as a Merry Meal chef allows me to engage in one of 
my favorite hobbies: playing with food! Captain Sue (Gannaway) 
does an outstanding job of creating a theme for each meal and 
organizing the volunteers so we don’t serve twelve green bean 
casseroles! I enjoy the process of reading through old and new 
recipes, choosing a dish or two that meets the criteria of that 
week’s meal theme, shopping for ingredients, prepping, preparing 
and serving.  

As one volunteer, I cannot provide an entire meal for all the 
Family House guests. But, as one of many volunteers, I can share 
in the satisfaction of seeing an ample variety of dishes placed on 
the buffet on Merry Meal nights. To see our guests enjoy the meals 
we prepare is just icing on the cake (of which there are usually 
several)!

I’m thankful to be able to contribute in this very small way, to the 
work of Family House.”

— Helen, Merry Meal Volunteer

January 24: Jack started talking and won’t shut up! Lol!

January 24: For those of you who are following Jack’s progress, 
here is an update. Jack is doing very good. He is in the trauma 
ward of the hospital but will be moving to a place called The 
Sticht Center...I cannot tell you how thankful we are for each 
and every one of you 
who have been praying 
and sending us notes, 
messages and well wishes. 
When Jack is back to his 
old self I am sure he will 
be in awe of how many 
people care about him. 
Thank you again so much 
for everything!

January 27: If tears are a way of letting our emotions out....I would 
think I would be a zombie by now.

January 29: Great news to report. Jack was released from the 
hospital tonight. He will start physical therapy tomorrow.

At time of print, Jack was released from the hospital and rehabbing in 
his hometown. He is well on his road to recovery.
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Kelly appreciated the welcoming but unobtrusive atmosphere of the Family House.

Did You Know?
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423 financially burdened families to stay at the Family House at a reduced rate. 
In 2013, this fund contributed almost $83,000 to their stays, giving them peace 
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