
whatever the three ladies needed to do, they could do it together. 
“It’s like group therapy without the therapist,” Debra agrees.

Debra once shared with Aletha and Linda that one evening, after 
a day of putting on her brave face for her mother, she had broken 
down and cried in the shower. “That’s alright, that’s what this 
place is for,” Linda told her.

Shortly thereafter, Linda’s husband’s 
situation worsened, and Debra and 
Aletha sat by her side until Linda’s 
daughter arrived. When Linda 
returned to the Family House, Debra 

and Aletha were sitting up waiting, and they talked into the early 
morning hours—with a fresh pot of coffee and cigarettes.  

Aletha sums up their experience by saying: “In one form or 
another, we are all going through the same thing. We hope that 
others connect in the same way.”

Group Therapy without the Therapist 
T he comfort and safety of the SECU Family House forges bonds that help caregivers keep their 
“brave faces” on.

Over coffee and cigarettes, three strangers became dear friends. 
Aletha (West Virginia), Debra (Hendersonville, NC), and Linda 
(Martinsville, VA) came to Winston–Salem at about the same 
time, each for a different reason. Aletha was receiving radiation 
treatments for tracheal cancer. Debra was staying with her mother 
who was undergoing treatments and tests for leukemia. Linda came 
to care for her critically ill husband.

Meeting regularly under the canopy 
of the outdoor gazebo, these 
three ladies found the supportive 
environment of the Family House 
to be the best place to sit, vent, 
cry, talk, and share feelings. “You need to talk about it and let go 
of some of the emotion. You don’t feel uncomfortable doing that 
here,” says Aletha. 

Through the course of their companionship, Linda felt that 

More than just a place t o stay!

Your Gift Creates 
Friendships
Y OUR GENEROSITY provides families in health crisis with 
an affordable place to get the mental and physical recovery they 
need. Make a lasting difference with a convenient monthly gift.

$10 monthly gifts help the House operate year-round

$35 supports a family’s stay at the House for one night

$105 supports a family’s stay at the House for three nights

$245 supports a family’s stay at the House for one week
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Save the Dates: 

SECU Family House Night 
at Firehouse Subs:
Stratford Road Location
Get flyers at www.familyhousews.org
Tuesday, September 23. 4 – 9pm

Birthday Celebration & BBQ: 
Honorary chairs: Sara and Jeff Jones
Sunday, September 28. 5 – 7pm

SECU Run the House 5K:
Tanglewood Park
Saturday, October 25.

Salemtowne Annual Bridge 
Tournament:
Wednesday, October 29. 11:30am

Wish  list Top 10:

1) Breakfast items 2) Coffee & creamer 
3) Dry goods 4) Snack items 5) Kleenex 
6) Toilet tissue 7) Disposable forks, paper plates 
8) Paper towels 9) White washcloths 10) Hand soap

Purchase wish list items through amazon.com/smile and 
they will donate 0.5% of the purchase price of eligible 
items to the House! Choose us as your charity of choice 
by searching for our legal name: Hospital Hospitality 
House of Winston-Salem.

LET’S STAY CONNECTED!

“In one form or another, we are all going 
through the same thing.”

—Aletha

Debra, Aletha, and Linda (not pictured) formed a friendship at the Family 
House that will last long after they return home.

United Way write-in code: 2705 ~ SECC contribution code: 1832 

Name the SECU Family House in your will. We accept gifts of stock.

DONATE TODAY

All Patients and Caregivers Welcome

At the secu family house, and through your generous assistance, 
we are committed to accomodating patients and/or their caregivers in all health 
situations. This table shows how many families we served during the first half of 
this year.

Health situations ranging from cancer treatment, to trauma or burn recovery, to 
transplants bring out-of-town families to Winston-Salem.

Service Line
Number of families from January – June 2014

Cancer — 139 Palliative — 12

Surgical — 81 Ortho — 12

Cardiac — 64 Burn — 12

Neuro — 60 Transplant — 9

Trauma — 38 Multiple Issues — 205
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SECU Family House Serves 10,000th 
Guest 
W HEN WE SERVED OUR first four families on September 29, 2011, we knew the 
SECU Family House would be a special place. However, we had no idea that the commu-
nity would be so supportive, the families would be so grateful, and that we would serve our 
10,000th guest on July 3, 2014.

The Family House could not serve this many patients and their mothers, fathers, sisters, 
brothers, daughters, and sons without you. Without you, there wouldn’t be a Family House, 
and we couldn’t have served a family like the Springs, who in May of 2011 had an unexpected 
trip from Atlanta, GA to be with Nellie’s sister during her final days at Hospice & Palliative 
CareCenter.

After an expensive night in a hotel the first evening, the Springs were surprised and relieved to 
learn about the Family House. When they walked in, they were amazed with the House and 
immediately took to the wonderful service, enveloped in a relaxing atmosphere that you can’t 
find in a 5-star hotel. 

The Springs said their goodbyes last year and weren’t expecting to make a return trip, but they 
returned a little over a year later to make another heartbreaking trip to Hospice, this time for 
Jay’s sister. They were welcomed back to the Family House like old friends.

The couple finds the kitchen and dining room where families come together to share a meal 
fascinating. “The kindness from churches and individuals who bring food to share—with 
strangers—is overwhelming,” says Nellie. “It restores man’s belief in humanity.”

New Friends  |  SECU Family House’s New Development Director
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Nellie and Jay spent time at the Family House on two occasions.

Tracy joins the Family House as our Development Director. You can 
reach her at tracy.geiger@familyhousews.org or 336-793-2822.

Executive Director’s Corner  |  Kathy Carr 2014 SECU FAMILY HOUSE STAFF 

Kathy Carr, Executive Director
Melissa Thompson, Director of House Operations
Tracy Geiger, Development Director
Emily Myers, House Manager
Lisa Northrop, Community Relations Manager
Dottye Law Currin, MPH, Manager of Educational 

Services
Pat Weber, Financial Manager

2014 SECU FAMILY HOUSE  
BOARD OF DIRECTORS

Susan Elster, The Winston-Salem Foundation (CHAIR)
Melinda McConnell, Community Volunteer (VICE 

CHAIR)
Jeff Jones, State Employees’ Credit Union (SECU) 

(SECRETARY)
Mickey Boles, Smith Phillips Building Supply 

(TREASURER)
Shari Covitz, Ph.D., Forsyth Technical Community 

College, retired (MEMBER AT LARGE)

Leigh Cameron Atkins, Novant Health Forsyth Medical 
Center
Sandy Baldwin, Co-founder of the SECU Family House
Mary Benton, Zaytoun Real Estate
Michelle Clifton, Esq., Grace, Clifton & Tisdale, P.A.
Sarah Crotts, Esq., Womble Carlyle Sandridge & Rice, 

PLLC
Santford Garner, BB&T Scott & Stringfellows (VICE 

TREASURER)
Jonathan Halsey, The Winston-Salem Foundation
Pat Healy, MD, Novant Health Forsyth Medical Center
Elizabeth-Lee Lawley, Junior League of Winston-Salem
John Lew, Wake Forest Baptist Health
Debbie Marshall, Newbridge Bank
Lynn Pitman, Wake Forest Baptist Health
Dee Smith, Community Volunteer

PROFESSIONAL MEMBERSHIPS

Association of Fundraising Professionals
Forsyth County Tourism Alliance
HandsOn NWNC
Healthcare Hospitality Network
NC Center for Nonprofits
Piedmont Association of Volunteer Administrators
Winston-Salem Chamber of Commerce

MISSION

The  SECU Family House on the Richard J. 
Reynolds, III & Marie M. Reynolds Campus 
provides affordable lodging in a caring 
environment for referred adult patients and/or their 
caregivers who travel to Winston-Salem, N.C., for 
medical treatment.

Y OU ARE INVITED TO CLEBRATE THE FAMILY HOUSE’S third birthday with a delicious dinner and pleasant music by 
local bluegrass star Martha Bassett. Presented by Wake Forest Baptist Health, this year’s honorary chairs are Jeff Jones, our first State 
Employees’ Credit Union board representative, and his wife Sara.

SUNDAY, SEPTEMBER 28, from 5 – 7pm
Mail this order form along with check or credit card number to:

SECU Family House, 1970 Baldwin Lane,Winston–Salem, NC 27103

Purchase by phone at 336-793-2822 or purchase online at www.familyhousews.org

Names will be held at check in (no physical tickets will be distributed).
Name(s) 
Address
City, State, Zip
Phone
E-mail

Credit Card Number
CVC Code  Expiration Date  /
Signature

PURCHASE YOUR TICKETS 

TODAY!
I/we will attend the party (children under 8 free):
Number of tickets         at $25 per ticket = $
  $150 (includes 2 tickets and a tax 
deductible donation to the Family Assistance Fund.)
  I cannot attend, but I would like to make a  
$  donation.

PLEASE RSVP BY SEPTEMBER 19

W e welcome Tracy Geiger, the Family House’s new Development Director. Tracy comes to the Family House from Graylyn 
Conference Center and Estate here in Winston Salem where she was the corporate account manager. Take a minute to get to know Tracy here!

Presented by: Birthday Celebration 
for the 

SECU Family House

On family: My great big family means the world to me! I have been 
married for 26 years to my husband Richard and I have two grown sons, 
both of which are attending universities here in North Carolina. I also 
have 28 neices and nephews and 20 great nieces and nephews!

On friendship: I think this quote sums it up: “A good friend is better 
than therapy.” —author unknown

On a great meal: A great meal is enjoyed most when shared with those 
you love…so be sure to savor both!

On first steps with the Family House: I am looking to create more 
meaningful corporate relationships through sponsorships or in-kind 
donations. [To the reader] Are you someone I should talk to? Please call 
me to learn more about how you can participate.
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Thank you for...

The extra mile  
E very gift, big or small, makes a difference at the SECU Family House. This is just a snapshot of 
how your love and dedication can go the extra mile for a family. 

Sharing your time:
> Our friends at iCan House swapped one of their monthly social 
outings for a service project and made bags of snack items for guests.

> The students, including Crosby Scholars and Forsyth Tech Nursing 
Students who chose the Family House as the organization to complete 
their service hours.

Soothing empty stomachs:
> The Charlie’s Garage and Coppola’s Pizzeria and Italian 
Restaurant partnership, Mt. Airy District SECU Bank Branches,  
Papa Murphy’s Take ‘N’ Bake Pizza, the SECU Family House Board 
of Directors, Stan and Sue Morgan, The Summit Church, The Wright 
Family, The Campus Kitchen at Wake Forest, and Starbucks Coffee 
serve dinner at least once a month.

Carrying a Delightful Tune: 
> Salem Flute Choir treated families to a concert on two occasions.

Improving the House:
> Local artist Scott Rempe gave the laundry room some personality 
with fun quotes such as “Laundry today, or naked tomorrow...”

> Forsyth Country Club raised $1,860 with their annual Charity 
Tennis Clinic.

> Delta Sigma Theta Sorority and First Baptist Church, restocked our 
pantry with several boxes of wish list items this year.

Above left: Volunteers had the opportunity to 
see live artist demonstrations and make their 
own monoprints at Sawtooth School for Visual 
Art during our 2014 Volunteer Appreciation 
Celebration.

Above right: Before Education Program 
students learn about the importance of 
caregivers and discuss the family dynamics 
of a family in medical crisis, they sit down and 
have an informal conversation with guests 
over dinner. 

Center: Larry Stanley, sitting beside wife Lola, 
and his brother Scott (not pictured) won a 
North Carolina Governor’s Award in the Family 
Volunteer category for their maintenance and 
carpentry service.
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Your Votes Counted

Have a blast volunteering with your group!
Contact Lisa to discuss opportunities and dates:

lisa.northrop@familyhousews.org
336-793-2822

W E WANT TO BRAG about our awesome BB&T 
volunteers! Through their annual Lighthouse Project, which 
connects employees with community service projects in May 
and June, several BB&T branches and departments provided the 
SECU Family House with over $9,500 worth of supplies and 125 
hours of service.

check out these accomplishments:
    > hung corkboards and mirrors in each room,
    > slid bedbug covers on each mattress for protection,
    > stocked food in the kitchen and pantry and made a delicious  

dinner and cookies,
    > laid fresh pine needles and built several raised beds for 

vegetables and flowers,
    > and assembled thoughtful welcome bags to give to guests   

upon arrival.

Lesha Sabio, Vice President of the Enterprise Data Office and 
organizer of her Lighthouse Project team, says her employees look 
forward to the project each year. “The SECU Family House was a 
great choice for this year’s Lighthouse Project for our department 
because almost everyone has been touched by a personal health/
medical issue, either directly or through a family member or close 
friend.”  

“We had an opportunity to contribute to an environment that will 
hopefully make life a little more pleasant (if only for a moment) 
for someone in the midst of a dark season in their life!”

YOU VOTED. WE WON!

It didn’t take long for you to push the SECU 
Family House to the top to win $5,000 from the First Tennessee 
Foundation! In honor of their 150th anniversary, the First 
Tennessee Foundation gave away $5,000 a day for 150 days 
(creating 150 winners) and the Family House was a winner.

Your daily votes made the Family House a winner on May 3. 
Proceeds from this win will purchase a new set of linens. Families 
will greatly enjoy a fresh set of sheets and towels and new 
blankets.

Thank you for your vote of confidence!

This team from the Enterprise Data Office spent the day laying fresh pine 
needles and building raised beds for vegetables and flowers.

Your votes counted! New pillows, blankets, and washcloths 
are already on the shelves and in bedrooms.
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