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Elvie and therapy dog Lennix enjoyed each other’s company 

at the Family House.
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Our Mission
SECU Family House on the Richard J. Reynolds, III  

& Marie M. Reynolds Campus provides affordable lodging in 

a caring environment for referred adult patients and/or their 

caregivers who travel to  

Winston-Salem, N.C., for medical treatment.

1970 Baldwin Lane   |   Winston-Salem, NC 27103  
336-793-2822   |   familyhousews.org

More than just 
   a place to stay...   
     

2015
Impact Report with ten kids between them, 

Marie and Greg Shell (Morganton, NC) know a thing 
or two about family. 

They first found the Family House in 2014 after 
their 22 year old son was hospitalized for a series of 
uncontrollable seizures. Soon after the Shells brought 
their son home, Greg’s sister came to live with them. 
Heartbreakingly, she suffered a massive paralyzing stroke 
and was transported to Wake Forest Baptist Medical 
Center for care.

love and support at the house
Unsure if she would survive, Greg and Marie spent 

many nights at the Family House with tears in their 
eyes, thankful for the staff and volunteers who offered 
their support. “We came in at night so upset and the 
staff/volunteers would take time and just let us talk; we 
cried together–I felt as if they really cared,” said Marie. 

2016 board of directors

Shari Covitz, Ph.D. (CHAIR)
Debbie Marshall (VICE CHAIR)
Michelle Clifton, Esq. (SECRETARY)
Mickey Boles (TREASURER)
Bruce Brown (MEMBER AT LARGE)
Melinda McConnell (PAST CHAIR)
Benjamin Anyanwu, MD
Jackie Brewer
Leigh Cameron Atkins

Mike Chang, MD
Sarah Crotts, Esq. 
Susan Elster
Jonathan Halsey
Roy Johnson
Jeff Jones
Lory Kelley
Megan Martin-Wall
Lynn Pitman

More than just a place t o stay...

They returned in December after Diane suffered two 
more strokes. 

Cover photo by Bryan Macy

“A Burden Relieving Home”

“ Without you, she would have been 
here all alone with a stroke.”

she wasn’t alone
The Shells are both on disability for their own 

medical issues, so extended hotel stays were out of the 
question. They also found a community at the Family 
House they simply couldn’t have found elsewhere. The 
Shells loved to cook, play games, and check in with the 
other guests staying in the Family House while Greg’s 
sister worked hard to recover her health and mobility. 

On January 27, we met Greg’s sister. We watched her 
walk out the door with her family.
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Thank You!
In 2015, you were one of 1,448 special 

individuals who supported the Family 
House financially or in-kind. 

Along with those who gave their time and 
talents, you helped provide families in 

medical crisis with
more than just a place to stay.

Programs, 69%

Fundraising, 19%

Administrative, 12%
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VOLUNTEER HOSPITALITY 

A NEW PERSPECTIVE
Our Education Program serves as a free 
counseling session for many of our guests, 
and a transformative experience for students. 
Guests often say they offered to meet with 
students as a way to help the Family House 
efforts; however, the experience turned out to 
be a session in which they received nurturing 
they didn’t expect. After listening to a guest’s 
personal story, the future doctors, nurses, 
physician assistants, and chaplains often 
declare that they will walk into their patients’ 
rooms with new perspective and a deeper 
level of compassion.

7,610
hours served 341

meals served

 382
guests served 

with famiily 
assistance fund

($66,950)

u.s. states

36

17,534
guests served

88
n.c. counties

"I will never be able to 
express what SECU 

Family House meant to me 
on some of the scary times 

of my life." — Mary, from Virginia

DEMOGRAPHICS*
*Since 2011

secu mt. airy1,411*

student 
participants
in education 

program

help us continue to grow! > Tell someone about the Family House       > Give in honor or memory of a loved one       > Set up a recurring gift       > Follow us on Facebook & Instagram

*Since 2012
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