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Welcome to the SECU Family House! 
The staff and volunteers here at the SECU Family House welcome you with open arms. 
We hope you will use our wonderful facility to recharge your batteries with a home 
cooked meal, a warm shower, a good night’s sleep, and the love and support of the staff, 
volunteers, and fellow families. 

Planning for the Family House began back in 2003 and was spearheaded by Beth 
and Sandy Baldwin of Winston-Salem, who benefited from a similar hospital guest 
house while staying in Pennsylvania during extended medical treatment of their son. 
Since then, the Baldwin’s dream has been shared and supported by a growing number of 
organizations and individuals, including the State Employees’ Credit Union Foundation, 
the Richard J. Reynolds III and Marie M. Reynolds Foundation and both Novant 
Health Forsyth Medical Center and Wake Forest Baptist Medical Center.  We are lucky 
to be part of such a generous community. 

Make yourself at home: grab a book from the library, watch a movie in the Family 
Room, or sit outside on the patio with another guest who can understand what you are 
going through; but also help us to care for our property. This House is truly a 
collaborative effort, and with teamwork we can keep the House running smoothly and in 
good condition for you and the guests still to come. 

Please take a look at this guide and familiarize yourself with our policies and what 
Winston-Salem has to offer.  If you have any questions about the location of anything, 
our warm and welcoming staff and volunteers can help you with any needs. 

In Hospitality, 

Kathy Carr 
Executive Director
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Meet the Staff 
Welcome to the SECU Family House!  We want your transition to be a smooth one as you get settled 
in to your new home-away-from-home.  In addition, while you are here, we encourage you to become 
familiar with the staff members, as we are here to provide service and support to you in many ways.  To 
help you better identify us, you will find our friendly faces below.  We encourage you to utilize the staff 
here, so please don’t hesitate to stop by our offices! 

Kathy Carr 
Executive Director 

Emily Myers  
House Manager 

Melissa Thompson 
Director of House 
Operations 

Dottye Law Currin 
Director of Educational 
Services 

Lisa Northrop  
Community Relations 
Coordinator 

Pat Weber       
Finance Manager 

Tracy Geiger 
Director of 
Development 

You will see additional staff and volunteers at the Welcome Desk who can assist you. 
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House Rules 
 
As a guest of SECU Family House, we expect you to honor the “House Rules” during your stay.  These 
rules are not intended to cover every aspect of the SECU Family House operations, but to highlight 
those areas critical to the health, safety and general well-being of everyone at the SECU Family House.  
The staff of SECU Family House reserves the right to terminate your stay if these policies are not 
followed. 
We have a staff member available at all times in the event you need assistance or have any questions or 
concerns during your stay. 
 
ROOM ALLOCATION 
In an effort to assist as many patients as possible, we generally allocate one room per family.  In certain 
circumstances, an additional room may be requested and allowed if occupancy allows. 
 
ROOM OCCUPANCY 
Each individual guest is required to REGISTER upon arrival. A guestroom can accommodate a 
maximum of four adult guests per local fire code regulations.  A limited number of Pack-n-Plays are 
available to accommodate an infant to age 2.  Cots and rollaway beds are not available. 
 
PERMANENT RESIDENCE 
The mission of SECU Family House is to provide temporary lodging during a patient’s inpatient or 
outpatient treatment plan.  Eligible guests must have a permanent residence other than SECU Family 
House.   
 
LENGTH OF STAY 
A referral is valid for up to 28 days depending on the patient’s status.  If you need to extend beyond 28 
days, please see the Director of House Operations or House Manager for a review of your circumstances 
and approval of extension. 
 
VISITORS 
As our guest, you are welcome to have visitors under the following provisions: 
♦ They must be accompanied by a SECU Family House guest. 

♦ Visitors’ hours are from 9 am to 9 pm.  Fire Department regulations require the SECU Family 
House Management to know the number of individuals present in the facility at all times in the 
event of an emergency.  For this reason, visitors must sign the “Visitor Sign-In Sheet,” located at the 
Welcome desk, upon arrival and when they leave. 

♦ Visitors must wear a visitor tag at all times during their visit.  

♦ House guests are responsible for ensuring that their visitors follow the SECU Family House rules. 
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DISTURBANCES/QUIET HOURS 
We ask that you and your visitors consider the well-being of each person staying with us.  Please be 
respectful of each other and do not make or permit any disturbing conduct, music, television sound or 
loud noise in your guestroom, common areas, or elsewhere on the grounds that may disturb other 
families.  Quiet Hours are to be observed each evening from 11:00 p.m. until 7:00 a.m.  Please make 
sure any visitors sign out by 9:00 p.m. in order to comply with visitation and Quiet Hour policy. Any 
disturbances during Quiet Hours should be immediately reported to the staff person on duty. 

SIGNING IN & OUT 
Your safety and security are a top priority at SECU Family House.  In an effort to help us know exactly 
what guests we need to account for in the case of an emergency evacuation, we ask that you sign in and 
out as you come and go.  This also allows us to locate you when the medical centers are unable to reach 
you by phone.  
 
GUEST WRIST BANDS 
This is a very busy house with an assortment of guests, visitors, volunteers, and staff.  You will be issued 
a plastic wrist band that should be worn during the length of your stay.  This band helps our staff and 
volunteers know that you are a registered guest with us.  It also lets you know who the other registered 
guests are.  Please help us by wearing the band as requested on the right or left wrist.  If the band breaks 
during your stay, please come to the Welcome Desk for a replacement. 
 
KEYS 
We have one set of keys, which includes the guestroom and locker key, available for you during your 
stay.  We will not give keys to anyone other than persons that are registered guests.  Because many of 
our families have different family members coming and going at different times, it is important 
that you leave your key at the Welcome Desk each time you leave House property. This will help 
us ensure that keys are not lost and available for the family as needed. 
Lost guestroom or locker keys will be replaced at a cost of $10. 
 
FORGET SOMETHING? 
Before you run to the store for toothpaste, shampoo, or other toiletries, stop and check with us at the 
Welcome Desk.  Many of these items have been donated for your use.  We also have hairdryers 
available upon request. 
 
KITCHEN & DINING ROOM AREAS 
We have a large kitchen and dining room that can accommodate up to 50 people.  Please use the 
kitchen as you would if you were home.  You may help yourself to any food on the open shelves in the 
pantry or in the Communal refrigerator and freezer.   
There are two Personal Use refrigerators for your individual food supplies.  Remember to use the labels 
we have provided to indicate your name, room number, and date.  Please respect your fellow guests 
by not taking food that is marked with someone else’s name.   
We will periodically clean out the refrigerators and discard any undated, outdated or visibly 
spoiled food.  In addition, the personal lockers are available for you to keep dry goods purchased 
locally or brought from home.   
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Please help keep SECU Family House clean and sanitary by cleaning up after using these areas. 

SMOKING 
For the health and safety of SECU Family House this is a smoke-free facility.  Smoking, 
including the use of electronic smoking devices, is not permitted anywhere inside the house or on 
the grounds, except in the designated outdoor area.    Violation of the smoking policy is grounds 
for immediate discharge from SECU Family House and a fine of $100.   
Cigarette butts are to be fully extinguished and disposed of in approved canisters located in the 
designated smoking area. 
 
ILLEGAL DRUGS/ALCOHOL 
We do not permit illegal drugs or drug-related paraphernalia in SECU Family House or on SECU 
Family House grounds.  Guests and visitors shall not engage in criminal activity including drug-related 
criminal activity.  The discovery of illegal drugs or drug-related activity will result in immediate 
discharge from SECU Family House, and appropriate law enforcement agencies will be alerted to the 
situation. 
The consumption or possession of alcoholic beverages is not permitted at any time in the house or on 
the SECU Family House campus.  Guests violating this policy will be asked to find other 
accommodations immediately. 

FIREARMS AND WEAPONS 
Firearms and weapons are prohibited in SECU Family House and on SECU Family House grounds.  
The discovery of any type of firearms or weapons will result in your immediate removal from SECU 
Family House and appropriate law enforcement agencies will be alerted to the situation. 
 
PERSONAL PROPERTY 
SECU Family House assumes no responsibility for theft, loss, or damage to personal property of the 
guests in their rooms, the common areas, or the SECU Family House campus.  These SECU Family 
House Rules provide guests with written notice that the Family House is not responsible for and will 
not provide fire or casualty insurance for any guest’s personal property. 
 
PARKING 
Parking is permitted only in designated parking areas. 
♦ Parking is not permitted on lawns or in the drive through area in front of the entrance. 
♦ A visible handicap hang tag, sticker or license plate is required to park in the designated 

Handicapped spaces.  Violators will be towed at the owner’s expense. 
♦ Boats, campers, RVs, stalled vehicles, or commercial vehicles are NOT ALLOWED in our parking 

areas or on the Family House campus. 
♦ Guests and their visitors are responsible for parking in appropriate spaces.   
♦ The SECU Family House is not responsible for any damage or loss to a vehicle that is parked on the 

Family House campus or to items within that vehicle. 
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HOUSEKEEPING SERVICES 
Staying 1-6 nights: Your room will be cleaned upon your departure for the next guest.  You can help us 
by taking your bagged trash to the trash closet and putting used towels and sheets into your laundry 
basket.   
Staying 7 or more nights: Your room will be freshened up once a week.  If you checked in on a 
Monday, that will be your cleaning day. Please make sure to clear any personal items off of beds that 
you would like to have changed.  
In-Between Cleaning:  You may bring used sheets and towels down and place them in the hampers at 
the Welcome Desk. Fresh replacements are available there on request. 
Room Inspections: 
A housekeeping supervisor makes rounds daily and steps in to each room every day in order to ensure 
there are no maintenance issues to be addressed, violations of house policies, or changes in room status. 
No items may be affixed to the walls, including pictures, posters, cards, or decals. We have provided 
bulletin boards you may use for this purpose.  We ask that you keep your room neat and clean at all 
times.   

WE RESERVE THE RIGHT TO ENTER ANY ROOM AT ANY TIME 
TO ENSURE THE SAFETY, HEALTH, AND WELL BEING OF ALL OF OUR GUESTS 
 

*For assistance with emergency clean-up, please notify staff.* 
 

MAINTENANCE REQUESTS 
Non-emergency maintenance (light bulb out, tub or sink draining slowly, a fixture that has come 
down) requests should submitted to the on-duty staff person.  We have a preventive maintenance plan 
in action to ensure maintenance issues are minimal.  Please bring any maintenance issues or concerns to 
us as soon as possible.   
For emergency maintenance situations such as a commode stopped up or overflowing, a sprinkler 
head break, or no power please contact the staff person on duty immediately for assistance. 
 
FAMILIES WITH CHILDREN 
Our mission is to provide lodging for adult patients (18 years and older) and family members.  We 
welcome children of patients and the family and ask that the following rules be followed to ensure the 
comfort, safety, and security of all of our little and big guests:  
♦ Staff and volunteers cannot be responsible for supervising children.  Children are required to be 

accompanied by their parent or guardian at all times and in all areas of the house and grounds.   

♦ Please help your children understand that all of our families are experiencing different kinds of 
medical situations and the importance of keeping noise and play at a reasonable level to prevent 
disturbing others who may be stressed and wore out. 

♦ Children are welcome to make use of the Kids Cranny, swings available on the west side of the 
house, the basketball goal on the east side of the house, and the Family Room on the second floor.  
Remember they must have adult supervision in all areas at all times. 
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♦ Running and playing is not permitted in hallways, stairwells, lobbies, or outside garden and 
landscaped areas. 

♦ Rollerblading, skateboarding, and bicycle riding is not allowed inside SECU Family House or on 
the property.    

♦ For safety reasons and hygiene, shoes and shirts must be worn at all times around the House 
and on the grounds. 

TRASH 
Keeping your room neat and free of garbage will help us maintain a high standard of cleanliness.  You 
have a trash can in your room and plastic can liners.  When full, please tie the bag and place it in the 
trash bin located in the first floor trash closet.  You can also help us be better stewards of our 
environment by placing recyclables in the bins below the coffee station.    
 
LAUNDRY FACILITIES 
Washers and dryers are located on the third floor and available to guests for laundering of personal 
items.  The washers cost $0.50 and dryers are free.  Complimentary detergent and fabric softener are 
available at the Welcome Desk.   
Due to the limited number of machines, make sure to retrieve your laundry from machines within 10 
minutes of the cycle end in order to free the machine up for other guests.  Please remember to wipe 
down machines and clean the dryer filters after use.  
Irons and ironing boards are available on request at the Welcome Desk. 
 

Laundry Room Hours of Operation:  7am – 11pm 
 
HEALTH ISSUES 
Since you are living in a communal environment, it is important that anyone in your family who is not 
feeling well stay in his/her room.  Many of our guests are struggling with compromised immune 
systems, lack of sleep, and stress. Please help limit their exposure to germs by practicing good hygiene 
habits and frequent hand washing with soap and water. 
Should you, or anyone staying with you, come down with a potentially contagious illness during your 
stay, please inform the staff immediately.  For the well-being of other patients we may ask you to make 
alternate lodging arrangements until you are symptom free. 
  
PETS 
SECU Family House happily accommodates Service Animals and their person.  We are happy to 
provide local boarding information for any other non-service pets. 
 
CHECK OUT 
The end of treatment and/or discharge date is an exciting time for our guests.  Please help us prepare for 
our next patient and family by confirming your departure date the night before if possible.  Also,  

 

♦ Remove food from refrigerator and locker.  Usable food may be placed in community pantry or 
refrigerator. 
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♦ Return all items borrowed from the library (books, DVDs, etc.). 

♦ Remove personal items from the room.  We are not responsible for any items left behind.  Guests 
will be required to pay for postage for any items they want returned by mail. 

♦ Your feedback is important to us.  Please take a few minutes to complete the Guest Satisfaction 
Survey and Demographic Information.  

♦ Stop at the Welcome Desk and let us know that you are done with your room.  Remember to turn 
in your keys, sign out, and we will collect any room charges still due. 

9 | P a g e  
 



Emergency Procedures 
MEDICAL EMERGENCIES 
In the event of a medical emergency call 911 on the nearest telephone IMMEDIATELY  
or ask the Welcome Desk to call for you. 

♦ Please notify the Welcome Desk that you have called 911 or that you need emergency medical 
assistance. 

♦ If 911 has not been called, staff will call 911 to request an ambulance and assist guest as the 
situation allows. 

 

FIRE EMERGENCY 
In the event of a fire: Pull the nearest fire alarm and go to the nearest exit and leave the building 
immediately. Notify a SECU Family House staff person on the way out.  A map detailing exit routes 
from your room is posted by the room entrance door. 
 
If the fire alarm sounds: Evacuate the building to the front parking lot according to the evacuation 
route and instructions posted in your guest room.   
 

♦ TAKE YOUR KEY AND DO NOT DELAY. 

♦ Evacuate the building by using the closest stairwell exit.  Proceed to the parking lot where you will 
be given additional instructions. 

♦ DO NOT USE THE ELEVATOR. 

♦ Should the corridor contain smoke, lower your upper body so as not to inhale the fumes. If you 
must, be prepared to crawl to stay out of smoke filled areas. Running through or inhaling smoke is 
very dangerous. If smoke is too heavy, return to your room, place wet towels under the entrance 
door and call 911, giving them your status and location. 

♦ In the event that you cannot exit using the stairs, remain in your room and also call 911 to advise 
your status and location.  Then call the front desk and provide the same information.   
The fire department will assist any individual with physical difficulties during the evacuation. 

♦ If you should be trapped in your room, break open a window and place a sheet in the hole.  
This will alert emergency service personnel that there is someone in that room. If you have a cell 
phone use that to call 911. 

 

Guests and staff may enter the building only after the Fire Chief or the manager on duty gives  
the all-clear signal. 
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SEVERE WEATHER 
 
In the event of severe weather, please check with the Welcome Desk about the appropriate actions to 
take to stay safe.  If there is not time to contact the Welcome Desk, follow these guidelines based on the 
weather conditions: 
♦ In the event of a severe thunderstorm, stay away from windows and unplug electrical devices.  You 

may want to come to the living room until the storm system has passed. 

♦ In the event of a tornado warning gather in the first floor stairwells until the warning is canceled. 

♦ In the event of an earthquake, drop to the ground; take cover by getting under a sturdy table or 
other piece of furniture; and hold on until the shaking stops. If there isn’t a table or desk near you, 
cover your face and head with your arms and crouch in an inside corner of the building.  Do not 
use the elevators.  If outdoors, move away from buildings, streetlights, and utility wires.   (Source:  
FEMA) 

♦ In the event of winter weather, please exercise extreme caution on sidewalks and in the parking lot 
as they may be hazardous. 

♦ Each room has been equipped with an emergency light/flashlight that will light up in the case of a 
power outage.  You can also unplug the light and use it as a flashlight as needed.  Emergency 
lighting will be provided for approximately 1-2 hours in the hallways, stairwells, and common areas. 
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SECU Family House Education Program: 
 
This program, started in 2012, is designed to help pair caregivers with medical students for the purpose 
of sharing the important role caregivers play in the patient’s treatment plan and recovery.  
 
Our primary concern will always be the comfort and well-being of our guest families. We believe this 
educational program has the potential to provide enhanced care to you as well as give you the 
opportunity to teach students in the medical professions. At some point during your stay, you might be 
asked to participate in a brief conversation with some of our learners (usually 2-3 students). 
 
Please note that this is strictly a voluntary opportunity, and your choice about participating will have no 
bearing or consequences on your stay at the Family House or on the medical care you or your family 
member receive. There is no cost to you nor is there any payment for your participation. Thank you for 
your consideration. 

Additionally, we will soon be offering education talks for Family House guests on topics ranging from 
managing stress and navigating the health care system to finding needed resources and advance care 
planning. And if there are occasions when you just simply need someone to listen, I will do that, too.  I 
will be available on Tuesdays, Wednesdays, and Thursdays usually after 2pm, but by appointment at 
other times. 
 
You may call me at the Family House number – (336)793-2822, ext. 1020 or at my cell phone – 
(336)407-4818 or leave a note for me at the Welcome Desk.  You can also reach me by e-mail at 
dottye.currin@familyhousews.org. 
 
I look forward to seeing you soon. Thanks. 
 
Dottye Law Currin, MPH 
Director of Educational Services 
SECU Family House 
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Stay Connected 
TV STATIONS - CHANNEL LIST 
 
 

TV Station Channel  TV Station Channel  TV Station Channel 

ABC 7   FNC 59   TNT 49 

CBS 9   Food 67   TOON 60 

CW 3   FX 58   TRUTV 43 

FOX 10   Hallmark 62   TV Guide 12 

NBC 11   HGTV 69   TV Land 73 

PBS 4   History 51   TWC 28 

TV Station Channel   HSN 20   USA 36 

A&E TV 27   INSP 68   WE 74 

AMC 35   Lifetime 26   WUVC (UNI) 70 

Animal 63   MSNBC 50     

BET 31   MTV 40     

Bravo 34   NBCN 56     

CNBC 23   NGC 95     

CNN 25   News 14 14     

Comedy 38   Nick 24     

CSPAN2 65   Oxygen 55     

Disney 19   QVC 21     

DSC 29   SCIFI 42     

E! 72   Spike TV 47     

ESPN 33   TBS 30     

ESPN2 32   TCM 57     

FAM 18   TLC 48     
 
ACCESSING THE INTERNET 
 
SECU Family House has wireless internet throughout the House.  If you did not receive the password 
to the internet, please stop by the Welcome Desk. 
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Winston-Salem Places of Worship
AME ZION 

Goler Metropolitan AME Zion Church 
1435 East 4th Street 
(336) 723-2325 
BAPTIST 
Ardmore Baptist Church 
501 Miller Street 
(336) 725-8767 

Twin City Baptist Church 
1337 Ebert Street 
(336) 722-1844 
CATHOLIC 
Our Lady of Mercy Catholic Church 
1730 Link Road  
(336) 722-7001 

St. Leo the Great Catholic Church 
335 Springdale Avenue 
(336) 724-0561 
CHURCH OF THE BRETHREN 
Fraternity Church of the Brethren 
3760 Fraternity Church Rd 
(336) 765-0610 
CHURCH OF JESUS CHRIST LATTER DAY SAINTS 
The Church of Jesus Christ Latter-day Saints 
4780 Westchester Road 
(336) 765-7297 
EPISCOPALIAN 
St. Paul’s Episcopal Church 
520 Summit St. 
Winston Salem, NC 27101 
(336)723-4391 
St. Timothy's Episcopal Church 
2575 Parkway Drive 
(336) 765-0294 
JEHOVAH’S WITNESS 
Kingdom Hall of Jehovah's Witnesses 
3799 Old Lexington Rd 
(336) 788-6671 

JEWISH 
Temple Emanuel 
201 Oakwood Drive 
(336) 722-6640 
LUTHERAN 
St John's Lutheran Church and School 
2415 Silas Creek Parkway 
(336) 725-1651 
MORAVIAN 
Home Moravian Church 
529 South Church Road 
(336) 722-6171 
MUSLIM 
Community Mosque of Winston Salem 
1419 Waughtown Street 
(336) 650-1095 
PRESBYTERIAN 
Grace Free Presbyterian Church 
3030 Burke Mill Road 
(336) 760-2254 

Trinity Presbyterian Church 
1416 Bolton Street 
(336) 765-8779 
UNITED METHODIST 
Wesley Memorial United Methodist 
1210 Bolton Street 
(336) 765-8331 

Bethel United Methodist Church 
2390 Bethel Church Road 
(336) 765-8016  
UNITED CHURCH OF CHRIST 
Parkway United Church-Christ 
2151 Silas Creek Parkway 
(336) 723-1395 

UNITARIAN 
Unitarian Universalist Church 
4055 Robinhood Road 
(336) 659-0331  
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http://maps.google.com/maps/place?cid=18123802838381843473&q=winston+salem+AME+Zion+church&gl=us&ved=0CBgQ-gswAA&sa=X&ei=2eNTToykLpLoywWYmNi9Dg
http://maps.google.com/maps/place?cid=5397035470038596135&q=winston+salem+baptist+church&gl=us&ved=0CCMQ-gswAA&sa=X&ei=LeRTTszXCKi6yQWRh9nODg
http://maps.google.com/maps/place?cid=4047330937150875731&q=winston+salem+baptist+church&gl=us&ved=0CC0Q-gswAQ&sa=X&ei=LeRTTszXCKi6yQWRh9nODg
http://maps.google.com/maps/place?cid=4788001113900500027&q=winston+salem+catholic+church&hl=en&gl=us&ved=0CBYQ-gswAA&sa=X&ei=heRTTvTbHoLMyAWurKjECA
http://maps.google.com/maps/place?cid=9004627119733874198&q=winston+salem+catholic+church&hl=en&gl=us&ved=0CCcQ-gswAA&sa=X&ei=ruRTTuviNZPqygWQu9nJDg
http://maps.google.com/maps/place?cid=441838837410333397&q=winston+salem+church+of+latter+day+saints&hl=en&gl=us&ved=0CFAQ-gswAA&sa=X&ei=8-RTTo6XHKHoyQXO5IjPDg
http://maps.google.com/maps/place?cid=7208897558801254975&q=winston+salem+episcopalian+church&hl=en&gl=us&ved=0CDoQ-gswAA&sa=X&ei=MeVTTvT-LYu0zAWguf23Dg
http://maps.google.com/maps/place?cid=6570057069899402687&q=synagogue+Winston-Salem,+NC&hl=en&gl=us&ved=0CE4Q-gswAA&sa=X&ei=FOZTTse5FaPWzAXq3IW-CA
http://maps.google.com/maps/place?cid=8799157424228280043&q=Lutheran+Church+near+Winston-Salem,+NC&hl=en&gl=us&ved=0CFMQ-gswAg&sa=X&ei=auZTToOVD4u8zQWdiZGMCA
http://maps.google.com/maps/place?cid=1004212159518814849&q=mosque+near+Winston-Salem,+NC&hl=en&gl=us&ved=0CE4Q-gswAA&sa=X&ei=r-ZTTvzsBqf2ygXZhZXJDg
http://maps.google.com/maps/place?cid=2662351166787533227&q=Presbyterian+Church+near+Burke+Mill+Road,+Winston-Salem,+NC&hl=en&gl=us&ved=0CEUQ-gswAA&sa=X&ei=tudTTuatGYWszAWNs-CiCA
http://maps.google.com/maps/place?cid=7300951745100137586&q=Presbyterian+Church+near+Burke+Mill+Road,+Winston-Salem,+NC&hl=en&gl=us&ved=0CEwQ-gswAQ&sa=X&ei=tudTTuatGYWszAWNs-CiCA
http://maps.google.com/maps/place?cid=994371535264961636&q=united+methodist+churches+Burke+Mill+Road,+Winston-Salem,+NC&hl=en&gl=us&ved=0CCkQ-gswAA&sa=X&ei=GuhTTousO5LoywWYmNi9Dg
http://maps.google.com/maps/place?cid=17219202885133129303&q=united+church+of+christ+Burke+Mill+Road,+Winston-Salem,+NC&hl=en&gl=us&ved=0CCUQ-gswAA&sa=X&ei=xehTTvnnKqqOywXq1-W3CA
http://maps.google.com/maps/place?cid=393623566330224942&q=unitarian+church+Burke+Mill+Road,+Winston-Salem,+NC&hl=en&gl=us&ved=0CEYQ-gswAA&sa=X&ei=HOlTTo7tFZXEzAXeqsizDg


Around Town 
MOVIE THEATRES 

Wyndsong 12 .............................. 1501 Hanes Mall Boulevard ......... (336) 765-1555 
Grand Theatre 18 ....................... 5601 University Parkway  ............. (336) 767-1310 
 
 
 
 

 
LIBRARY 
SECU Family House has a library on the third floor with a great variety of reading materials. 
If you do not find the information or book selection you need, you can visit our local library. 
 

Forsyth Co. Central Library ....... 660 West 5th Street ....................... (336) 703-3010 

 

 
 
WORKING OUT 
 

William G. White YMCA .......... 775 West End Blvd. ..................... (336) 721-2100 
Gateway YWCA .......................... 1300 South Main Street ............... (336) 354-1589 
 
 
 
 

SHOPPING MALL 
 
Hanes Mall .................................. 3320 Silas Creek Parkway ............. (336) 765-8321 

  
 Hours:  Monday-Saturday, 10am-9pm   Sunday, Noon-6pm 
 Directions:  
 Turn left onto Burke Mill Rd ½ mi. 
 Continue onto Bolton St SW 0.2 mi 
 Turn left toward Silas Creek Pkwy 0.2 mi 
 Continue straight onto Silas Creek Pkwy 0.2 mi 
 Turn left onto Hanes Mall Blvd 
 Turn right into Hanes Mall Shopping Center 
 
 
 
 



DRUGSTORES/PHARMACIES 
 

CVS/pharmacy ............................ .855 Hanes Mall Boulevard .......... (336) 768-2888 
Directions: 
Take a right onto Burke Mill Rd 1.3mi 
Turn right onto Griffith Rd 0.1 mi 
Take first right onto Frontis Dr. to CVS 
 
Walgreens Pharmacy ................... .1712 S. Stratford Road ................ (336) 765-2967 

 Directions: 
Take a right onto Burke Mill Rd 1.6mi 
Turn right onto Stratford Rd. 0.8 mi 
Walgreens is on the left 
 
 
 

SUPERMARKET 
 

Food Lion .................................... .1415 S. Hawthorne Rd ................ (336) 723-4317 
Directions: 

 Turn left onto Burke Mill Rd 0.5 mi  
 Continue onto Bolton St SW 0.6 mi  
 Turn right onto S Hawthorne Rd 
 Food Lion is on the right 
 
 
 
 
 
PARKS AND RECREATION 
 
 Bolton Park and Pool (easy to walk to!) 
 Directions: 
 Turn left onto Burke Mill Rd. 0.3mi 
 Turn left into Bolton Park 
 
 
 

TAXI SERVICES 

You will be responsible for paying for any taxi service that you request. 
City Cab Company ................................................................... (336) 893-5523 
Classic Cab Company ............................................................... (336) 724-7433  
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Family House Journals 
 

 
 
 
 
 
Many of our guests receive support and encouragement through 
their interaction with fellow guests during their stay.  We have 
provided journals in the living room, library, family room, and 
chapel for our guests who would like to share their thoughts and 
feelings, ideas and hopes, insights and inspirations while staying at 
SECU Family House.  The words written here come from the heart 
and are meant just for our guests– to bring a smile, offer comfort, 
inspire, challenge, instruct, and to offer hope during your stay with 
us. 
Before you leave Family House, won’t you do the same for guests 
who will come after you?  Add your thoughts to a journal and 
become a part of the tapestry of SECU Family House.   
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ist

 
 

Gift Certificates 
 Wal-Mart 
 Costco 
 Sam’s 
 Harris Teeter 
 Lowe’s Foods 
 Food Lion 
 Staples 
 Home Depot 
 Lowe’s 
 

 
 

Top 10 Wish List 
 Cereal  
 Single Serve Snacks 
 Coffee and 12 oz. cups 
 Milk or Juice 
 Toilet Paper 
 Disposable Plates, Utensils 
 Kleenex 
 Laundry Detergent 
 Hand Soap 
 Printer Paper 
 

 

Wish List 
These are some of the items we use every day. Please 
help us keep them stocked in our pantries and closets 
so future families can use them as necessary. 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
     

 Other items: 
 Dishwasher Detergent 
 Toothpaste/Toothbrushes 
 Paper Towels 
 Kitchen Sponges, Trash Bags, Rubber Gloves 
 Stamps, Copy/Printer Paper 
 Light Bulbs (60/ 75 watt) 
 Bottled Water 
 Pantry Dinner Items 
 DVDs 
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 Seek support from other caregivers. You are not alone! 

 
 Take care of your own health so  you can be strong enough to take care of your 

loved one. 
 

 Accept offers of help and suggest specific things people can do to help you. 
 

 Learn how to communicate effectively with doctors. 
 

 Caregiving is hard work so take respite breaks often. 
 

 Watch out for signs of depression and don't delay in getting professional help 
when you need it. 
 

 Be open to new technologies that can help you care for your loved one. 
 

 Organize medical information so it's up-to-date and easy to find. 
 

 Make sure legal documents are in order. 
 

 Give yourself credit for doing the best you can in one of the toughest jobs there is! 
 
 
 
 

Tips for Caregivers 
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More Tips for Caregivers 
 List things you can do to care for yourself and do them. 

o You can only be a great caregiver when you take the time to take care of yourself, both 
physically and emotionally. Don’t forget about your needs! 
 

 Develop a plan for respite care. 
o Figure out ways to provide for the one in your care while you get away for short breaks. 

 
 Celebrate “unbirthdays”. 

o For no reason at all, and for the best of reasons, throw an all-day “unbirthday” party now 
and again. Put up decorations. Wrap little gifts. Wear party clothes. Eat a special meal. 
 

 Find someone who you can honestly share your feelings with. 
o Every caregiver deserves the opportunity to open up to another human being, knowing that 

what they say will be accepted, respected, and kept in confidence.  
 

 Journal. 
o Write about what’s going on in your life, especially what’s going on inside you. Write about 

your feelings, insights, and reflections. 
 

 Let off steam physically. 
o Even if your caregiving involves lots of physical exercise, it helps to set aside time for special 

activities that honor your body and help clear your mind. Aerobics or swimming? Yoga or 
jogging? Long walks, working in a garden, or group sports? 
 

 Create a time out sign and use it. 
o Everyone needs “time out” periods. Sometimes you won’t feel like talking or being 

bothered. You will crave a few moments to yourself, free of demands and obligations.  
Encourage the one in your care to create a similar “time out” sign. Being able to create these 
islands of quiet time without offending the other person can be a lifesaver. 
 

 Define your limits. 
o You can’t do everything all the time. Everyone needs a break or help once in a while. 

 
 Create your own space. 

o Make sure you have space that is all your own to do the things you like to do.  Be sure you 
can take time to all yourself in your own space. 
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Poems for Caregivers 

 
Difficult Times Don’t Last Forever 

Sometimes, the problems 
you must face are more than you wish 

to cope with, 
and tomorrow doesn’t seem 

to offer any solutions. 
 

You may ask yourself “why me?” 
But the answer is sometimes unclear. 

You may even tend to feel 
That life hasn’t been just or fair 

To burden you with such obstacles. 
 

The roads any of us choose 
to follow are never free 

of bumps or curves, 
but eventually the turns 

lead to a smoother path ahead. 
 

Believe in yourself and your dreams. 
You will soon realize that 

The future holds many promises 
for you. 

Remember… difficult times 
Don’t last forever. 

--Geri Danks 
 
 

Hope 
Hope is not the closing of your eyes 

To the difficulty, the risk, or the failure. 
It is a trust that 

If I fail now 
I shall not fail forever; 

And if I am hurt, 
I shall be healed. 

 
It is a trust that 

Life is good, 
Love is powerful 

And the future is full of promise. 
            -Anonymous 
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Optimism is the faith that leads to achievement; nothing can be done without 
hope. 

-Helen Keller 
 

 
Positive thinking is not always the easiest course of action when confronting 
difficulties. If, however, we can remain focused on keeping hope strong and 
not succumbing to negative influences, we will meet with success in dealing 

with anything life may throw in our path. 
-Hiram Rogers Lloyd 

 
 

Positive thinking is knowing that, in the grand scheme of things, we live in a 
world where rainy days eventually give way to sunnier skies. 

-R.L. Keith 
 

 
Faith has to do with things that are not seen, and hope with things that are not 

in hand. 
-Saint Thomas Acquinas 

 
 

You gain strength, courage, and confidence by every experience in which you 
really stop to look fear in the face. You must do the things you think you 

cannot do. 
-Eleanor Roosevelt 

 
Take pride in how far you have come and have faith in how far you can go. 

 
Every day may not be good, but there is something good in every day. 
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Caregiving Resources 

CAREGIVER RESOURCES 
Family Caregiving 101 
www.familycaregiving101.org 
A great resource for new caregivers with information about managing your life as a caregiver, insurance, 
elder care, stages of caregiving, and support groups. 
 

Caregiver Action Network Resources Page 
http://caregiveraction.org/resources/ 
A link to a resources page including topics such as coping with Alzheimer’s, a caregiver toolbox, and a 
caregiver forum. 
 

Empowering Caregivers 
www.care-givers.com 
Provides many resources such as articles, journal exercises, message boards, and book lists. 
 

Caring Bridge 
www.caringbridge.org/ 
It’s your very own health social network, coming together on your personalized website.  They offer 
personal websites that make it easy to stay connected so friends and family can leave supportive 
messages, and a SupportPlanner, which helps family and friends coordinate care and organize helpful 
tasks, like bringing a meal, offering rides, taking care of pets and other needs. 
 

INFORMATION AND RESOURCE PAGES 
http://health.nih.gov/ 
Browse health categories for lists of information and resource pages 
 

CANCER CARE 
Wake Forest Cancer Care Coalition Resource page for caregivers and families 
http://www.wakehealth.edu/Comprehensive-Cancer-Center/Support-Groups.htm?LangType=1033 
*There is a list on this page of caregiver support groups throughout North Carolina. 
 
Wake Forest Cancer Care Coalition Meeting 
The Patient and Caregiver Wellness Meeting is held every Wednesday night from 6-7 pm, in the family 
waiting room on the ninth floor of Ardmore Tower. Contact Greg Horn MA, LPA at 336-716-1467 or 
email: ghorn@wfubmc.edu. 
 
4th Angel Patient and Caregiver Mentoring Program  
www.4thangel.org 
A cancer survivor to patient outreach and mentoring program. 
 
ELDER LAW CARE 
Wake Forest Elder Law Care Clinic Resources and Links page 
http://elder-clinic.law.wfu.edu/resources/ 
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CAREGIVING RESOURCES:  BOOKS 

 
BOOKS IN THE SECU HOUSE COLLECTION 
The Language of Positive Thinking 
The Blue Mountain Arts Collection, Edited by: Gary Morris 
 

The Caregiver Helpbook 
By: Vicki Schmall, Marilyn Cleland, Marilynn Studevant 
 

The Caregiver’s Book: Caring for Another, Caring for Yourself 
By: James Miller 
 
ADDITIONAL CAREGIVER BOOKS 
Caring for a Dying Loved One 
By: Bob Fisher 
 

Passage in Caregiving 
By: Gail Sheehy 
 

How to Care for Aging Parents 
By: Virginia Morris 
 

Self-Care for Caregivers: A Twelve Step Approach 
By: Pat Samples 
 

The 36-Hour Day 
By: Nancy L. Mace  
*A good resource for a family with a patient with Alzheimer’s) 
 

Caring for Your Parents: The Complete Family Guide 
By: Hugh Delehanty 
 

BOOKS FOR PATIENTS WITH CANCER AND THEIR CAREGIVERS 
Caring for a Loved One with Cancer 
By: June Hunt 
 

Support for Cancer Caregivers: When Someone You Love Has Advanced Cancer 
By: National Cancer Institute 
 

Cancer Caregiving A-Z: An At-Home Guide for Patients & Their Loved Ones 
By: The American Cancer Society 
 

Medical and Psychosocial Care of the Cancer Survivor 
By: Kenneth D. Miller 
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WE COUNT ON VOLUNTEERS TO HELP US KEEP ALL OF OUR COMMON AREAS NEAT 

AND WELL-KEPT.  FEEL FREE TO HELP US DO THE SAME BY: 

 Sweeping or mopping the kitchen or dining room  

 Removing your old items from the refrigerators 

 Changing the kitchen waste bins if needed 

 Wiping down the counters or table tops 

 Dusting around the house 

 Vacuuming the hallways 

 Loading or emptying the dishwashers 

 Making coffee as needed 

 Folding towels and sheets 

If you would like to volunteer for any of these tasks during your stay, please check-in 

with a staff member so we can make sure you have the tools and any training particular 

to each task.  And thank you for lending a hand! 

 

 

Help around the House 
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